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BAO CAO

Chi s6 cai cach hanh chinh tinh Khanh Hoa nim 2024
do B Noi vu cong bo

Kinh gui: Uy ban nhan dan tinh.

Ngay 28/3/2025, Bo truong Bo Noi vu ban hanh Quyét dinh s6 268/QD-BNV
vé viéc phé duyét va cong bd Chi sb cai cach hanh chinh (viét tait CCHC) nim
2024 cua cac bd, co quan ngang Bo, Uy ban nhan dan (viét tat 1a UBND) céc tinh,
thanh phé truc thudc Trung wong (goi chung 1a Tinh, thanh). Theo d6, két qua
thuc hién cong tdic CCHC cua tinh Khanh Hoa dat 90,49/100 diém, tuong ung Chi
s6 CCHC dat 90,49%, cao hon trung binh chung cac tinh 2,12 diém, tuong ng
2,12%, xép vi thir 10/63 tinh, ting 1,89 diém (twong tmg 1,89%) va ting 04 bic so
v6i nam 2023, xép vi thir 02/14 tinh trong Ving Bac Trung bd va Duyén hai mién
Trung, 1a ndm c6 Chi s6 cao nhat trong 13 nim danh gia va 1an tha 06 lién tiép co
Chi s6 CCHC ting so véi nam trude.

Trén co so phan tich va danh gia, S& Noi vu kinh bao cao két qua Chi sb
CCHC nam 2024 cua tinh Khanh Hoa nhu sau:

I. KET QUA CHI SO CCHC NAM 2024 CAC TINH

1. Tong quan vé Chi s6 CCHC cép tinh

Chi s6 CCHC cap tinh duoc sir dung danh gia, xép hang 63 Tinh, thanh,
v6i 08 linh vuc danh gia, 38 ti€u chi va 88 ti€u chi thanh phan. Tong diém danh gia
1a 100 diém, trong d6 32 diém la danh gia thong qua diéu tra xa hoi hoc.

- Linh vuc “Céng tac chi dao, diéu hanh CCHC”: 07 tiéu chi va 02 tiéu chi
thanh phan (9,5 di€m);

- Linh vuc “Cai cach thé ché”: 05 tiéu chi va 08 tiéu chi thanh phan
(10 diém);

- Linh vuc “Cai cach tha tuc hanh chinh”: 05 tiéu chi va 14 tiéu chi
thanh phan (13 diém);

- Linh vuc “Cai cach t6 chirc b may”: 03 tiéu chi va 12 tiéu chi
thanh phan(10,5 di€ém);

- Linh vuc “Cai cach ché d6 cong vu”: 07 tiéu chi va 16 tiéu chi thanh phan
(15 diém);



- Linh vyc “Cai cach tai chinh cong”: 03 tiéu chi va 14 tiéu chi thanh phan
(12 diém);

- Linh vuc “X4y dung va phat trién Chinh quyén dién tir, Chinh quyén
s6”: 03 tiéu chi va 14 tiéu chi thanh phan (13,5 diém);

- Linh vyc “Tac dong ciia CCHC dén nguoi dan, to chirc va cac chi tiéu
phat trién kinh té - xa hoi”: 05 tiéu chi, 08 tiéu chi thanh phan (16,5 diém).

2. Két qua cu thé Chi s6 CCHC 2024 céc Tinh, thanh

- Nhom A, dat két qua Chi s6 tir 90,00% trd 1én: C6 13 Tinh, thanh (ting 06
Tinh, thanh so v4i nam 2023); trong d6, Hai Phong la dia phuong dimg dau bang
xep hang véi Chi so dat 96,17%, tiep do6 la Ba Ria - Viing Tau (93,35%), Ha No6i
(92,75%),... cudi nhom 1a Hai Duong véi Chi s6 dat 90,00%.

- Nhém B, dat két qua Chi sd tir 80,00% - dudi 90,00%: C6 50 Tinh, thanh
(giam 06 Tinh, thanh so v&i nam 2023); din dau nhém 14 Hung Yén véi chi sd
CCHC dat 89,84%, cuoi nhom la Cao Bang (82,95%).

Nam 2024 tiép tuc khéng c6 tinh nao nam nhém C (dat két qua Chi s6
duoi 80%).

Piém danh gia tac dong
Piém ciia CCHC Tong
Xép T tham | Khdo sit | Khdo sit | Tac dong | diém | Chisd
hang dinh nguoi |lanh dao,| dén phat dat | tong hop
(61,50) | dan (10) | quanly | trién KT- | duge
(22) | XH (6,50)
1 | Hai Phong 60,45 9,18 20,46 6,08 96,17 | 96,17%
2 | BaRija- Ving Tau | 59,18 9,01 18,89 6,27 93,35 | 93,35%
3 | Ha Noi 58,89 8,65 19,13 6,08 92,75 | 92,75%
4 | Quang Ninh 58,89 9,06 18,10 5,44 91,49 | 91,49%
5 | Thai Nguyén 57,87 9,03 18,60 5,97 91,47 | 91,47%
6 | Ninh Binh 57,33 8,55 19,29 6,22 91,38 | 91,38%
7 | Hué 57,81 8,56 19,31 5,35 91,03 | 91,03%
8 | Pong Nai 56,77 8,21 19,51 6,20 90,69 | 90,69%
9 | Yén Bai 58,72 8,69 18,15 4,98 90,54 | 90,54%
10 | Khanh Hoa 57,94 8,57 18,89 5,09 90,49 | 90,49%
11 | Phu Tho 57,49 8,45 18,42 5,80 90,16 | 90,16%
12 |SonlLa 56,67 8,41 20,21 4,73 90,02 | 90,02%
13 | Hai Duong 56,26 9,19 18,66 5,88 90,00 | 90,00%
14 | Hung Yén 57,00 8,78 18,07 5,99 89,84 | 89,84%
15 | Ha Tinh 57,45 8,54 17,86 5,88 89,72 | 89,72%
16 | Long An 56,44 8,26 19,03 5,94 89,68 | 89,68%
17 | Bac Giang 58,55 8,17 18,89 3,81 89,41 | 89,41%
18 | Hau Giang 57,25 8,33 18,96 4,83 89,38 | 89,38%
19 | PaNing 57,53 8,43 17,36 6,05 89,37 | 89,37%
20 | CaMau 57,65 8,65 17,86 5,17 89,33 | 89,33%
21 | TP.HO6 ChiMinh | 57,31 8,39 17,38 6,12 89,20 | 89,20%




Piém danh gia tic dong

Piém cua CCHC Tong
Xép — tham | Khdo sdt | Khdo st | Tac dgng | diem | Chi so
hang dinh nguoi |lanh dao,| dén phat dat | tong hop
(61,50) | dan (10) | qudan Iy | trién KT- | dwge
(22) | XH (6,50)
22 | Can Tho 57,45 8,33 18,01 5,34 89,13 | 89,13%
23 | Binh Duong 55,85 8,81 18,34 6,13 89,13 | 89,13%
24 | Thanh Hoa 57,48 8,42 18,05 5,18 89,12 | 89,12%
25 | Binh Pinh 56,97 8,47 18,69 4,96 89,10 | 89,10%
26 | Lao Cai 57,69 8,44 17,54 5,36 89,03 | 89,03%
27 | Nghé An 56,75 8,80 17,52 5,93 89,00 | 89,00%
28 | Nam Dinh 57,47 8,21 18,12 4,89 88,69 | 88,69%
29 | Ha Nam 56,04 8,45 18,22 5,97 88,67 | 88,67%
30 | Vinh Phiic 55,96 8,34 18,85 5,45 88,60 | 88,60%
31 | HaGiang 57,40 8,38 18,46 4,24 88,48 | 88,48%
32 | Tay Ninh 55,22 8,16 19,12 5,89 88,40 | 88,40%
33 | Kon Tum 56,22 8,43 18,35 5,27 88,27 | 88,27%
34 | Binh Thuan 54,50 8,30 19,56 5,91 88,26 | 88,26%
35 | bién Bién 57,41 8,30 19,59 2,92 88,23 | 88,23%
36 | Pha Yeén 56,92 8,23 18,33 4,72 88,20 | 88,20%
37 | HoaBinh 56,58 8,40 17,45 5,76 88,18 | 88,18%
38 | Kién Giang 55,34 8,66 18,63 5,50 88,13 | 88,13%
39 | Lang Son 55,53 7,95 19,10 5,53 88,11 | 88,11%
40 | Tuyén Quang 57,28 8,47 19,32 3,00 88,07 | 88,07%
41 | Béic Ninh 53,89 8,25 19,70 6,12 87,96 | 87,96%
42 | Bong Thap 56,09 8,37 17,82 5,61 87,89 | 87,89%
43 | Quang Ngii 58,12 8,09 17,72 3,95 87,88 | 87,88%
44 | Quang Tri 57,23 8,27 17,96 4,25 87,71 | 87,71%
45 | Tién Giang 55,87 8,32 18,20 5,24 87,62 | 87,62%
46 | Binh Phudc 55,72 8,19 18,61 4,57 87,09 | 87,09%
47 | Tra Vinh 54,01 8,69 18,53 5,76 86,99 | 86,99%
48 | Quang Binh 55,13 8,20 18,57 5,05 86,95 | 86,95%
49 | Vinh Long 56,62 8,22 17,63 4,19 86,66 | 86,66%
50 | Pk Néng 56,78 8,30 18,27 3,25 86,60 | 86,60%
51 | Bén Tre 55,48 8,23 18,20 4,43 86,33 | 86,33%
52 | Théi Binh 55,38 8,38 17,76 4,75 86,28 | 86,28%
53 | Pbak Lak 56,08 8,07 17,59 4,41 86,15 | 86,15%
54 | Quang Nam 53,91 7,96 18,41 5,72 85,99 | 85,99%
55 | Ninh Thuan 54,94 8,35 18,45 4,25 85,98 | 85,98%
56 | Lai Chau 56,42 8,16 17,70 3,69 85,97 | 85,97%
57 | An Giang 55,59 8,07 16,90 4,57 85,12 | 85,12%
58 | Soc Tring 54,12 8,24 18,63 3,85 84,83 | 84,83%
59 | Bac Liéu 52,97 8,22 18,25 5,30 84,73 | 84,73%
60 | Bic Kan 54,42 7,81 17,83 417 84,23 | 84,23%
61 | GiaLai 54,78 8,36 16,37 4,50 84,01 | 84,01%
62 | Lam Dong 54,41 8,25 17,96 2,50 83,11 | 83,11%




Piém danh gia tic dong
Piém cua CCHC Tong
Xép — tham | Khdo sdt | Khdo st | Tac dgng | diem | Chi so
hang dinh nguoi |lanh dao,| dén phat dat | tong hop
(61,50) | dan (10) | qudan Iy | trién KT- | dwge
(22) XH (6,50)
63 | Cao Bang 56,10 8,08 17,02 1,75 82,95 | 82,95%
Trung binh 56,53 8,41 18,39 5,04 88,37 | 88,37%

Bing 1. Tong hop két qua Chi s6 CCHC ném 2024 cac Tinh, thanh

Nam 2024, 6/6 ving kinh té - x3 hoi déu c6 gid tri trung binh Chi s6 CCHC

dat trén 80% va déu ting truong cao hon so voi nim 2023. Gia tri trung binh cao
nhat 13 ving ddng bang song Hong voi két qua dat 90,17%, cao hon 1,85% so véi
nam 2023; tiép theo la vung Bong Nam B dat 89,44%, cao hon 1,99% so v&i nam
2023, day ciing 1a ving c6 gia tri trung binh Chi s6 CCHC ting trudng cao nhat so
v6i cac vung kinh té con lai. Xép vi tri thr 3 1a ving Bac Trung Bo va Duyén hai
Mién Trung dat 88,51%, cao hon 1,58% so vo&i nam 2023. Xép vi tri thir 4 1a ving
Trung du mién nui phia Bic dat 88,20%, cao hon 0,48% so véi nam 2023. Xép Vi
tri thir 5 va thir 6 1an luot 1a Pong bang song Ciru Long dat 87,37% va Tay Nguyén
dat 85,63%.

) Nam
Cac vung kinh te - xa hoi Nim Nim . .
2024 | 2023 |Tang/Giam
Pong bang song Hong 90,17% | 88,32% | +1,85%
bong Nam Bo 89,44% 87,45% +1,99%
Eac Trung B6 va duyén hai mién 88.51% | 86,93% +1.58%
rung

Trung du mién nuii phia Bic 88,20% | 87,72% | +0,48%
Pong bang song Ciru Long 87,37% | 8542% | +1,95%
Tay Nguyén 85,63% | 8542% | +0,21%

Biing 2. So sdnh gid tri trung binh Chi s6 CCHC theo viing kinh té - xi hpi
02 nam gan nhat
Gia tri trung binh Chi s6 CCHC niam 2024 céac tinh tiép tuc ting trudng
tich cuc, cao nhat trong 13 nam danh gid, dat 88,37%, cao hon 1,39% so voi gia tri
trung binh nam 2023. Pay ciing 1a 1an thir 06 lién tiép Chi s6 CCHC dat gia tri trén

80% va cling 12 nam tha 02 lién tiép ca 63/63 tinh c6 dat Chi s6 trén 80%.
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Biéu d6 1. Gid tri trung binh Chi s6 CCHC cdc tinh giai doan 2012-2024
So v6i nam 2023, ¢6 32/63 Tinh, thanh dat két qua Chi s6 CCHC cao hon
mirc trung binh chung céc tinh. 53/63 Tinh, thanh c6 Chi s6 CCHC ting (cao nhat
l1a Binh Thuéan v6i muc tang 6,39%), 09 dia phuong c6 chi s6 gidm (nhi€u nhat la
Lam Dong vo1 muce giam 2,94%).
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Ha Nam 29

Lang Son 39

Lai Chau 56
An Giang 57
Soc Trang 58
Bac Liéu 59
Bac Kan 60
Gia Lai 61
Lam Dong 62
Cao Béng 63

Hung Yén 14 1
HaTinh 15
Long An 16 -
Bac Giang 17 -
Hau Giang 18 1
DaNang 19 1
CaMau 20 -

TP. Ho Chi Minh 21 1
CanTho 22 1
Binh Duong23 A
Thanh Héa 24 1
Binh®inh 25 1
Lao Cai 26 1
Nghé An 27 1
Nam Dinh 28 1

Vinh Phic 30 1
Ha Giang 31 1
Tay Ninh 32
Kon Tum 33 1

Binh Thuan 34 1
Dién Bién 35 1
Phii Yén 36
Hoa Binh 37 1
Kién Giang 38 1

Tuyén Quang 40 -
Bac Ninh 41 1
Dong Thap 42 |
Quang Ngai 43 1
Quang Tri 44
Tién Giang 45 1
Binh Phudc 46 -
TraVinh 47 4
Quang Binh 48 -
Vinh Long 49
Pak Nong 50 1
Bén Tre 51 -
ThaiBinh 52 -
Pak Lak53 -
Quang Nam 54 -
Ninh Thudn 55 1
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Biéu d6 2. Chi s6 CCHC nim 2024 ciia 63 tinh, thanh phé




C6 06/08 chi s6 thanh phan ting so v4i naim 2023; tang cao nhat 13 Chi s
thanh phan “Tac dong cia CCHC dén nguoi dan va phat trién kinh té - x4 hoi”,
v6i muc ting 3,79%; 02 Chi sb thanh phan giam gdm “Cai cach tai chinh cong”
(-0,02%) va “Cai cach thé ché” (-1,60%).

C6 04/08 Chi sO thanh phan ( Két qua tham dinh + Tac dong ciia CCHC)
dat gia tri trén 90%, gom:

(1) “Chi dao diéu hanh CCHC” dat gi tri trung binh cao nhét, v&i két qua
97,20%, cao hon 1,95% so v&i nam 2023; ¢6 07 tinh dat ty 1¢ diém danh gia t6i da
100% (gdm Quang Ninh, Khanh Hoa, Nghé An, Bic Giang, Pong Thap, Hoa Binh
va Gia Lai); thip nhét 1a Kién Giang dat 88,31%.

(2) “Cai cach TTHC” voi gia tri trung binh dat 96,79%, cao hon 2,47% so voi
nam 2023; c¢6 20 Tinh, thanh dat ty 1€ diém danh gia toi da 100%; thap nhat la
Bac Liéu dat 86,38%.

(3) “Cai cach to chirc bd may”, véi gia tri trung binh dat 91,80%, cao hon
0,52% so voi nam 2023; Son La dat chi s6 cao nhat voi 96,98%, thap nhét 1a
Quang Binh, dat 81,93%.

(4) “Cai cach thé ché” véi gia tri trung binh dat 91,61%, thap hon 1,60% so
v6oi nam 2023; Hai Phong dat chi s6 cao nhat vdi 97,97%, thap nhat 1a Nghé An,
dat 84,58%.

C6 04/08 Chi s6 thanh phan dat trén 80% - dudi 90%, gom:

(1) “Xay dung va phét trién Chinh quyén dién tir, Chinh quyén s0” véi gid tri
trung binh dat 84,93%, cao hon 1,68% so vo1 nam 2023; Nam Dinh dat Chi s6 cao
nhat vé&i 95,99%, thap nhat 1a Bac Liéu dat 70,68%.

(2) “Cai cach tai chinh cong” vdi gia tri trung binh dat 84,78%, thap hon
0,02% so v&i nam 2023; Hai Phong dat chi s6 cao nhat voi 97,51%, thap nhat la
Gia Lai, dat 66,29%.

(3) “Cai cach ché do cong vu” véi gia tri trung binh dat 84,41%, cao hon
0,94% so voi nam 2023; Hai Phong dat chi s6 cao nhat véi 95,80%, thap nhat 1a
Bac Ninh, dat 76,08%.

(4) “Tac dong cia CCHC dén nguoi dan, to chic va phat trién kinh té -
xa h(f)@” voil gig’l tr1 trung binh dat 81,52%, cao hon 3,79% so VOl nérp 2023; tinh dat
Chi s6 cao nhat 1a Ba Ria - Viing Tau (92,62%), thap nhat la Cao Bang (59,56%).
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Chi dao, Caicachthé Caicach = Caicach = Caicach Cai cich TCC XD&PT | Téac dong
dieu hanh ché TTHC TCBM cbev CQbT, CQS &PTKT-XH
m Nam 2024 97.20 91.61 96.79 91.80 84.41 84.78 84.93 81.52
m Nam 2023 95.25 90.01 94.32 91.28 83.47 84.76 83.25 77.73

Biéu d6 3. So sdnh gid tri trung binh cdc Chi so thanh phin
nam 2024 so voi nam 2023

II. CHI SO CCHC NAM 2024 CUA TINH KHANH HOA
1. Két qua Chi s6 CCHC nim 2024 ciia tinh Khanh Hoa

Nam 2024, két qua thyc hién cong tac CCHC cua Tinh dat 90,49/100 diém,
tuong tmg Chi s6 CCHC dat 90,49%, cao hon trung binh chung céc Tinh, thanh Ia
2,12 diém, twong tGng 2,12%, xép vi th 10/63 tinh; ting 1,89 diém, twong tng
1,89% va ting 04 bac so véi nam 2023; xép vi thtr 02/14 tinh trong Ving Bic
Trung bd va Duyén hai mién Trung, 1a nim c6 Chi sé cao nhat trong 13 nim
danh gia va lan tht 06 lién tiép c6 Chi sé CCHC tang so véi ndm trude.
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Nam ' Nam  Nam | Nam | Nam  Nam | Nam | Nam Nam Nam Nam Nam | Nam
2012 2013 2014 | 2015 2016 2017 2018 2019 | 2020 H 2021 2022 2023 | 2024
C—biém 76.84  78.15 83.62 | 87.23 | 80.84 1 83.97  79.54 80.91 82.57 | 85.11 86.19 | 88.6 | 90.49

O—Xép hang | 34 32 22 17 12 6 11 34 48 48 25 14 10

Biéu dé 4. Két qud Chi sé va xép hang CCHC tinh Khdnh Hoa
giai doan 2012-2024
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Két qua thuc hién cong tic CCHC cua tinh 13 tong diém cua “Két qua CCHC
ciia tinh dwoc Hgi dong thim dinh” va “Két qua danh gia tic dong ciia CCHC
dén nguoi dan, to chirc, can bd, linh dao quan 1y va phat trién kinh té - xa hoi
ciia tinh”. Két qua cu thé cua timg phan nhu sau:

- Két qua CCHC ciia tinh dwge Hoi dong tham dinh: Pat 57,94/61,50
diém, tuong Gmg 94,21%, ting 0,43 diém va 0,69% so véi nam 2023. Két qua nay
cao hon 1,41 diém, twong mg 2,29% so véi két qua trung binh chung cac Tinh,
thanh, xép vi thir 08/63 Tinh, thanh, ting 02 bac so voi nim 2023, tiép tuc duy tri
vi tri On dinh trong nhém céc dia phuong c6 s diém tham dinh cao (trén 90,00%).
Tinh c¢6 diém tham dinh cao nhat 1a Hai Phong dat 60,45 diém (tuong ung
98,29%), thap nhat 1a Bac Liéu dat 52,97 diém (twong ung 86,13%).

- Két qua danh gia tac dong cia CCHC dén ngudi dan, to chirc, can b,
lanh dao quén ly va phat trién kinh té - xa héi caia tinh: Pat 32,55/38,5 diém,
tuong (mg 84,55%, tang 1,46 diém va 3,8% so voi nam 2023. Két qua nay cao hon
0,71 diém (twong tng 1,85%) so voi két qua trung binh chung cac tinh, xép vi thu
23/63 tinh, ting 09 bac so voi nam 2023. Hai Phong c6 diém danh gia cao nhat, dat
35,72 diém (twong tng 92,78%), thip nhat 13 Cao Bang dat 26,85 diém (twong tmg
69,74%).

Két qua cu thé 08 Chi s6 thanh phan:

- Cong tac chi dao, diéu hanh CCHC: Pat 9,5/9,5 diém, tuong ung 100%
(xép vi thtr 01/63" tinh);

- Cai cach thé ché: Pat 6/6 diém, twong tmg 100% (xép vi thir 01/63 tinh);

- Cai cach thu tuc hanh chinh (viét tat 1a TTHC): Pat 12,85/13 diém, tuong
g 98,85% (xép vi thir 29/63 tinh);

- Cai cach t6 chirc bo may: Pat 6,5/6,5 diém, twong tmg 100% (xép vi thu
01/63° tinh);

- Cai cach ché do cong vu: Pat 4,75/6,0 diém, twong tng 79,14% (xép vi thi
48/63 tinh);

- Cai cach tai chinh cong: Pat 7,42/8,0 diém, tuong tng 92,75% (xép vi thi
21/63 tinh);

- Xay dyng va phat trién chinh quyén dién tir, chinh quyén s6: Pat 10,91/12,5
diém, tuong tng 87,28% (xép vi tha 22/63 tinh);

- Tac dong ciia CCHC dén nguoi dan, td chure, can b, 1anh dao quan 1y va
phat trién kinh té - x hoi: Pat 32,55/38,5 diém, tuwong tmg 84,55% (xép vi thir
23/63 tinh).

1 07 tinh dat diém t6i da 9,50 diém
2 23 tinh, thanh phd dat toi da 6,00 diém
® 13 tinh dat diém tdi da 6,50 diém
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g4 2 2 . Kétqué Ty 1é -
T_Or Linh vure glieg; gﬁgl t:; thAm dinh nim 2024 |4i3m nim 2:1%1
&% piém | Ty1e |Xép hang 2023
| fi(;;c‘zl‘l‘gmcdfnll{lc 61,50 | 60.46 | 57.94 | 94.21% | 08/63 | 93.52% |+0.69%
1 ;‘éﬁgh;i% é}ggé" 950 | 950 | 950 | 100% | 01/63 | 94,98% | +5,02%
2 | Cai cach thé ché 6,00 | 6,00 | 6,00 | 100% | 01/63 | 100% 0,00%
3 | Caicach TTHC | 13,00 | 13.00 | 12,85 | 98,85% | 29/63 | 95.86% | +2,99%
4 Eg‘mf;‘:h 0 chic| o5y | 650 | 650 | 100% | 01/63 | 99.03% | +0,97%
5 Sg;g"j‘lfh ché 40| 669 | 600 | 475 | 79.14% | 48/63 | 83,33% | -4.19%
6 ch‘rllgca‘:h taichinh | o0 | 800 | 742 | 9275% | 21/63 | 96,19% | -3.44%
Xay dung va phat
7 g::;l t&cgﬁl;hglﬁg 1250 | 12,06 | 10,91 | 87.28% | 22/63 | 87.12% | +0.16%
b
I (T:?Hcd‘-’“g CUa | 9050 | 509 | 3255 | 84,55% | 23/63 | 80.75% | +3,80%
1| iU PRLINER | 650 | 500 | 500 | 78319% | 36/63 | 70,319 | +8,00%
2 fgeéo?‘éinkfgzhfé 10,00 Ef; 857 | 83.66% | 30/63 | 81,09% |+2.57%
Két qua khao sat sle:thsga
3 |can b, lanh dao | 22 | oy | 18,89 | 8586% | 15/63 | 83,71% | +2,15%
quan ly vu
Chi s CCHC 100 | 65,55 | 90,49 | 90,49% | 10/63 |88,60% |+1,89%

Bing 3. Tong hop két qua Chi so cdc linh vwee ndm 2024 ciia tinh Khanh Hoa
Théng ké cho thay, co6 08/8 linh vuc danh gia c6 ty 1é diém dat trén 84%,
trong d6 ¢6 03 linh vuc dat 100% (ting 02 so v&i nim 2023), gdm: “Chi dao, diéu
hanh CCHC”, “Cai cach thé ché” (duy tri két qua dat dugc nam 2023) va “Cai cach
td chirc bd may”’; 05/8 linh vuc ¢6 Chi $6 tdng so véi nam 2023, trong do linh vuc
“Chi dao, diéu hanh CCHC” tiang nhiéu nhat (+5,02%), tiép d6 la linh vuc
Tac dong ctia CCHC” (+3,80%); 02 linh vyuc c6 Chi s giam 1 “Cai cach ché do
cong vu” va “Cai cach tai chinh cong” véi mire giam 1an luot 12 4,19% va 3,44%.
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Cong tac chi dao, didu hanh

100.00
Téac dong cua CCHC ai cach the che
84.5 100.00
XD va PCThQEnlLPh‘i dién t, Ci chch TTHC
MAphuse g7, 98.85
92.73 ,
Cai cach tai chinh cong ai cach to chirc bo may

100.00

Cai cach ché do cong vu

Biéu dé 5. Chi s6 cdc linh viee CCHC ndm 2024 ciia tinh Khdnh Hoa

Déi voi ndi dung “Panh gia tac dong cia CCHC”, 02/03 Chi sb thanh phan
dat trén 80%, trong do ti€u chi “Chi ti€u phat trién kinh té - xa hoi” da c6 cai thién
tich cuc, dat ty 1€ 78,31% (cao hon 0,77% so véi trung binh chung cac tinh);
tiéu chi “Két qua khao sat hai long ctia nguoi dan, to chirc” duoc cai thién nhiéu
nhat, dat 83,66%, xép vi thir 30/63 (dat vi thir cao nhét trong 12 ndm khao sat ké tir
nam 2012), tang 10 bac so v&i nam 2023,

Téc dong CCHC B 3.80%
Chi dao, diéu hanh CCHC B 5.02%
Cai cach TTHC B 2.99%
Cai cach tb chirc bd may B 0.97%
Cai cach thé ché 0%
XD va PT CQDT, CQS | 0.16%

Cai cach ché do congvu  -4.19%
Cai cach tai chinh cong 3.44%

-6.00% -4.00% -2.00% 0.00% 2.00% 4.00% 6.00%

Biéu dé 6. Két qud ting/giam Chi sé CCHC nim 2024 so véi nim 2023

2. So sanh Chi s6 thanh phan tinh Khanh Hoa véi trung binh céc tinh

So vai gia tri trung binh cac linh vuc CCHC cua 63 tinh, tinh Khanh Hoa c6
07/8 linh vuc c6 ty 1& diém cao hon ty 1& diém trung binh (ting 01 so v&i nim
2023), gbm “Chi dao, diéu hanh CCHC”, “Cai cach TTHC”, “Cai cach t6 chuc
bd may”, “Cai cach tai chinh cong”, “Xay dung va phat trién chinh quyén dién tu,
chinh quyén s6”, “Tac dong CCHC”; 01 linh vuc c6 ty 1& diém thap hon trung binh
1a “Cai cach ché do cong vu”.
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Khanh Hoa Trgﬁgnbmh Cao/thip so
Sé . Diém | nim 2024 chung v6i TBC
Linh vuc Z. nam 2024
TT : toi da —
Dat | Tylé

duge | diém | Diem| TYI¢ | biem| Tyl

61,50 | 57,94 | 94,21% 56,53 |91,92% | +1,41 |+2,29%

Két qua CCHC
dwgc tham dinh
Cong tac chi dao,

] 0 0 0

L | g coHe 950 | 9,50 |100,00% 9,23 | 97,20%| +0.27| +2,80%
o | Cai cich the ché 6,00 | 6,00 |100,00%| 572 | 9531%| +0,28| +4,69%
3 | Caicach TTHC 13.00 | 12,85 | 98.85% | 12.58 | 96.79%| +0.27| +2,06%
4 E%"a"h 0 chie b0 | 650 | 650 [100009% 631 | 97,10%| +0,19| +2,90%
g | Cai cach ché do| o5 | 475 | 79149 | 513 | 85,520 -0.38 | -6.38%

cong vu
6 ch‘rllgca‘:h tai chinh | g 00 | 742 | 92.75% | 6,95 | 86,94%| +0,47| +581%

Xay dung va phat
7 | trién Chinh phu dién | 12,50 | 10,91 | 87,28% | 10,61 | 84,84%| +0,30| +2,44%
tir, Chinh phu sb
Tac dong cua
CCHC

Chi tiéu phét trién
kinh té - x4 hoi
Két qua khio sat
nguoi dan, to chirc
Két qua khao sat
3 |can bo, lanh dao| 22 | 18,89 | 85,86% | 18,39 | 83,59%| +0,50|+2,27%
quan ly

Chi s6 CCHC 100 | 90,49 | 90,49% 88,37 | 88,37%| +2,12|+2,12%

I 38,50 | 32,55 | 84,55% 31,84 | 82,70%, +0,71|+1,85%

6,50 | 5,09 | 78,31%| 5,04 | 77,54%| +0,05|+0,77%

10,00 | 8,37 | 83,66% | 8,39 |83,94% | -0,02 | -0,28%

Bing 4. Bing so sanh Chi sé 08 linh vic nam 2024 ciia Tinh
SO vdi trung binh chung 63 Tinh, thanh

3. Két qua dat dwoe trén cac Chi so thanh phén

3.1. Chi sé thanh phan “Céng tic chi dgo, diéu hanh CCHC”

Duogc danh gia trén 7 ti€u chi: (1) Thuc hién ké hoach CCHC; (2) Thuc hién
ché d6 bao cao CCHC dinh ky; (3) Cong tac kiém tra CCHC; (4) Cong tac tuyén
truyén CCHC; (5) Sang kién hoac giai phap mdéi trong CCHC; (6) Thuc hién céc
nhiém vu dugc Chinh phu, Thu tudéng Chinh phu giao; (7) P61 thoai cia lanh dao
tinh v61 nguoi dan, doanh nghiép.

CAc tiéu chi nay tbi da dat 9,5 diém. Tinh ty danh gi& 9,5/9,5 diém.
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Két qud dat dwoc: Tinh Khanh Hoa dat diém 9,5/9,5 diém (dat ty 16 100%),
xeép vi thr 01/63 tinh; so v6i nam 2023, ting 0,48 diém, tuong tmg 5,02% va
39 bac.

Ca nudc c6 07/63 tinh, thanh dat diém tdi da ¢ Chi s6 thanh phan nay, ting
02 dia phuong so vdi nam 2023 (gom: Bac Giang, Pong Thap, Gia Lai, Hoa Binh,
Khanh Hoa, Nghé An, Quang Ninh). Tinh Kién Giang dat diém thap nhat véi
8,39 diém, tuong tng 88,31%.

3.2. Chi sé thanh phan “Ci cdch thé ché”

Puoc danh gia trén 04 tiéu chi: (1) Theo ddi thi hanh phap luat; (2) Cong bd
danh muc van ban quy pham phap luat hét hiéu lyc, ngung hi¢u luc dinh ky hang
nam; (3) Kiém tra, x{r Iy van ban quy pham phap luat; (4) Cap nhat vin ban thudc
trach nhi€m cua dia phuong trén Co s¢ dit li¢u quoc gia ve phap luat.

Céc tiéu chi nay t6i da dat 6 diém. Tinh tu danh gia 6/6 diém.

Két qud dat dwoc: Day 1a nam thir 3 lién tiép, tinh dat diém tbi da & linh vuc
nay (6 diém). Ca nudc c6 23/63 tinh dat diém tdi da & linh vuc nay (giam 25 tinh
so v6i nam 2023). Lang Son la tinh dat diém thap nhat 5,0/6 diém (tuong ung
83,27%).

3.3. Chi sé thanh phan “Cdi cdch TTHC”

Puoc danh gia trén 5 tiéu chi: (1) Kiém soat quy dinh TTHC; (2) Cong b,
cong khai TTHC va két qua giai quyét ho so; (3) Thyc hién co ché mot cira, co ché
mot ctra lién thong; (4) Két qua giai quyet hé so TTHC; (5) Tiép nhan XU ly phan
anh, kién nghi cta c4 nhan, t6 chic d6i véi TTHC thudc thim quyén giai quyét cia
tinh.

Céc tiéu chi nay tbi da dat 13 diém. Tinh tu danh gia 13/13 diém.

Két qud_dat dwoc: Tinh dat 12,85/13 diém (dat ty 18 98,85%), xép vi thir
29/63 tinh. So v&i nam 2023, ting 0,39 diém, twong tmg 2,99% nhung giam 02
bac. C6 20 tinh dat t6i da 13/13 diém; xép cudi bang 1a Bac Liéu, véi 11,23 diém,
dat 86,38%.

Tinh chi ¢6 01 tiéu chi thanh phan bi mat diém (giam 01 so v6i nim 2023), d6
|a “Cong khai TTHC va cac quy dinh c6 lién quan”: Pat 1,35/1,50 diém.

Y kién Hoi dong tham dinh: “Giai trinh ciia tinh chwa dwoc Viin phong
Chinh phii chiap chuin. Mt s6 TTHC trén Cong Dich vu cong ciia tinh chwa
dwgc dong bd thong tin, dir litu vé TTHC trén Co sé dir liéu qudc gia vé
TTHC (vi du 2.002191)”.

3.4. Chi sé thanh phan “Ci cdch t6 chirc bg mdy”

Puoc danh gid trén 3 tiéu chi: (1) Sap xép, kién toan to chirc bd may cia cac
co quan, don vi; (2) Thuc hién cac quy dinh vé quan 1y bién ch¢; (3) Thuc hién
phan cap quan 1y.
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Céc tiéu chi nay tbi da 6,5 diém. Tinh Khanh Hoa ty danh gia 6,5/6,5 diém.

Két qud dat dwoc: Tinh dat 6,5/6,5 diém (dat ty 16 100%), ting 0,06 diém
(twong tng 0,97%) va ting 20 bac so v6i nam 2023. C6 13/63 tinh dat diém t6i da
& tiéu chi thanh phan nay (ting 01 tinh so v&i ndm 2023), gdm: Hai Phong, Nam
Dinh, Pién Bién, Ninh Thuan, Yén Bai, Khanh Hoa, Hung Yén, Phd Yén, Thai
Binh, Lai Chau, Cao Bang, Hoa Binh, Tuyé&n Quang.

Pong Nai 1a dia phuong dat diém thap nhat 5,2/6,5 diém (twong tmg 80,04%).

3.5. Chi sé thanh phan “Cii cdch ché dé cong vu”

Puoc danh gia trén 7 tiéu chi: (1) Thuc hién co cau cong chirc, vién chirc theo
vi tri viéc lam; (2) Tuyén dung cong chirc, vién chirc; (3) B6 nhiém céac chitc danh
lanh dao, quan 1y; (4) Chap hanh ky luat, ky cuong hanh chinh ciia can bd, cong
chtrc, vién chire; (5) Cong tac dao tao, bdi dudng cong chire, vién chirc; (6) Chat
luong ddi ngli cong chirc, vién chure; (7) Ty 1€ dat chuan cua cén bd, cong chure cap
Xa.

Céc tiéu chi nay tbi da 6 diém. Tinh tu danh gia 6/6 diém.

Két qud dat dwoc: Hoi dong tham dinh duoc 4,75/6 diém (dat ty 18 79,17%),
thap hon 0,38 diém, tuong ung 6,38% so va&i trung binh chung céc tinh, xép vi thir
48/63 tinh; so véi nam 2023, giam 0,25 diém (twong ung 4,19%) va 16 bac.

Theo két qua danh gia c6 07/63 tinh dat diém tdi da (ting 4 so v6i ndm 2023),
gom: Hai Phong, Quang Ninh, Hai Duong, Long An, Binh Duong, Tay Ninh, Bak
No6ng; tinh Bac Ninh c6 két qua thap nhat, dat 3,25 diém (tuong ing 54,20%).

Tinh Khanh Hoa c¢6 02 tiéu chi thanh phan bi trir diém (nhu nim 2023), gom:

- Tiéu chi thanh phan “Chap hanh ky luit, ky cwong hanh chinh ciaa can
b0, cong chire, vién chire”: Bi trir 1,0/1,5 diém vi ¢6 1lanh dao UBND tinh va don
vi su nghi€p cong 1ap thudc UBND tinh bi ky luat tir mac khién trach tro 1én.

- Tiéu chi thanh phan “T¥ 1é dat chuén ciia can bd, cong chirc cAp xa”: Bi
trir 0,25/0,5 diém. Hoi dong tham dinh khong théng nhét voi giai trinh cia tinh, 1y
do: “Theo gidi trinh cua tinh, cOng chiec tinh con co trinh dé Trung ccip, Cao ding
& nhiéu chire danh khéng dwoc quy dinh trznh dé thap hon so véi quyet dinh cua
UBND tinh; tinh chua glal trinh cu thé vé sé can bg, cong chirc ¢ mién niii ving
cao, nén khong dat diém téi da”.

3.6. Chi sé thanh phan “Ci cdch tai chinh cong”

Pugc danh gia trén 3 tiéu chi: (1) TO chire thyc hién cong tac tai chinh - ngan
sach; (2) Cong tac quan ly, str dung tai san cong; (3) Thuc hién co ché tu chu tai
cac don vi su nghiép cong 1ap.

Céc tiéu chi nay ti da 8 diém. Tinh tu danh gia 7,40/8 diém.

Két qud dat dwoc: Tinh dat 7,42/8 diém, twong Gng 92,75%, cao hon 0,47
diém (twong trng 5,81%) so véi trung binh chung cac Tinh, thanh, xép vi thr 21/63
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Tinh, thanh; tuy nhién so voi nam 2023, giam 0,27 diém (twong tmg 3,44%) va
11 bac.

C6 03/63 tinh dat diém toi da 8/8 diém (ting 03 so véi nam 2023), gém:
Hai Phong, Ha Tinh, Kién Giang. Gia Lai la tinh dat diém thap nhat 5,19/08 diém
(twong Gng 64,94%).

Tinh Khanh Hoa cd 03 tiéu chi thanh phan bi mit diém (ting 01 so voi
nam 2023), cu thé:

(1) Tiéu chi thanh phan “Thwe hién gidi ngin ké hoach diu tw vén ngan
sach nha nwéc”: DPat 0,98/1 di€ém, tuong ung ty 1€ gidi ngan nam 2024
dat 98,00%; so voi nam 2023, ty 1¢ giai ngan cua tinh tang 22% (tuwong ung tang
0,22 diém).

(2) Tiéu chi thanh phan “Thwc hién cac Kién nghi sau thanh tra, kiém tra,
kiém toan nha nwdc veé tai chinh, ngan sach”: DPat 0,94/1 diém, tuong ung sb
kién nghi da thyc hién dat 94% (bang vdi nam 2023). Két qua danh gia ghi nhan
tong so kién nghi cuia Kiém toan nha nudc phai thuc hién 3.875.036.943.561 dong,
so kién nghi cua Kiém toan da thuc hi¢n 3.642.178.188.302 dong, dat ty 1€ 94%.

(3) Tiéu chi thanh phan “S6é don vi sw nghiép cong lap tw bio daim mét
phan chi thwong xuyén”: Pat 0,25/0,75 diém vi trong nam 2024, tinh Khanh Hoa
chi ¢c6 thém 01 don vi dugc phan loai don vi ty dam bao mot phan chi thuong
xuyén giai doan 2023-2025 (tir nhém 4 1én nhom 3). Ti€u chi danh gia nhu sau:

“S6 don vi sw nghiép céng ldp tw bao dam mdt phan chi thwong xuyén:

- C6 thém don vi tw bio dam tir 70% dén dwdi 100% chi thuong xuyén: 0,25

- CO thém don vi tw bao dam tir 30% dén duwéi 70% chi thieong xuyén: 0,25

- C6 thém don vi tw bao dam tir 10% dén dwdi 30% chi thieong xuyén: 0,25

3.7. Chi sé thanh phan “Xdy dung va phdt trién Chinh quyén dién tir,
Chinh quyén so”

Puoc danh gia trén 3 tiéu chi: (1) Phat trién cic nén tang, co s¢ dir liéu; (2)
Phat trién cac ung dung, dich vu trong ndi bd co quan nha nudc; (3) Phat trién
ung dung, dich vu phuc vu nguoi dan, t6 chue.

Céc tiéu chi nay ti da dat 12,5 diém. Tinh tu danh gia 12,06/12,5 diém.

Két qud dat dwoc: Tinh dat 10,91/12,5 diém (dat ty 1& 87,28%), xép vi thtr
22/63 tinh; so vdi nam 2023, tang 0,02 diém (twong tng 0,16%) nhung giam 06
bac.

Két qua théng ké cho théy, khong c6 tinh nao dat diém toi da; Nam Dinh dat
diém cao nhét véi 12,12/12,5 diém (twong tmg 96,96%), thip nhit 13 Bac Liéu, dat
8,7/12,5 diém (twong Gmg 69,60%).

Tinh Khanh Hoa c6 3 tiéu chi thanh phan bi mét diém (giam 1 so voi nim
2023), cu thé:
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(1) Tiéu chi thanh phan “T¥ 1é s6 dich vu dir liéu c6 trén Nén tang tich hop,
chia sé dir liéu quoc gia (NDXP) dwgc dwa vao sir dung chinh thirc”: Tinh dat
0,56/01 diém vi ty 1¢ so dich vu dir liéu c6 trén NDXP dugc dua vao su dung
chinh thtrc tai tinh chi dat 56,25% (9/16 dich vu).

(2) Tiéu chi thanh phan “T¥ 1& ho so trwe tuyén toan trinh”: Pat 0,93/1,5
diém, tuong Uing ty 1€ ho so truc tuyén toan trinh cua tinh dat 62,03% (dé dat diém
toi da 1,5 diém thi ty 1€ ho so truc tuyén toan trinh phai dat 100%), giam 0,41 diém
so v&1 ndm 2023.

(3) Tiéu chi thanh phan “Thwe hién thanh toan truc tuyén”: Pat 0,92/1,5
diém vi mat diém tai 3 noi dung danh gia sau:

+ Ty 1¢ TTHC duogc trién khai thanh toan truc tuyén: Pat 0,14/0,5 diém,
tuong ung cd 27,12% TTHC cé yéu cau nghia vu tai chinh duoc trién khai
thanh toan tryc tuyén (307/1.132 TTHC);

+ Ty 1€ TTHC c6 phat sinh giao dich thanh toan truc tuyén: bat 0,34/0,5
diém, tuong Uing cd 67,30% TTHC c6 phat sinh giao dich thanh todn truc tuyén
(177/263 TTHC);

+ Ty l¢ hd so thanh toan truc tuyén: Pat 0,45/0,5 diém, tuong ung 90,16% ho
so ¢O phat sinh giao dich thanh toan truc tuyén (212.001/235.143 ho so).

3.8. Chi s6 thanh phin “Tdc dong ciia CCHC dén ngwoi dan, té chirc va
cdc chi tiéu phat trién kinh té - xa hoi”

Téng s6 diém toi da 12 38,5/100 diém, bao gém 3 tru ¢t danh gia:

(1) Két qua khao sat, do luong sy hai long cia to chire, ¢4 nhan d6i voi su
phuc vu ctia co quan hanh chinh nha nuéc: 10 diém;

(2) Két qua khao sat y kién danh gia ciia doi ngii lanh dao, quan 1y tai cac
S6, nganh, huyén: 22 diém;

(3) Két qua danh gia mirc do thuc hién céc chi tiéu phat trién kinh té - x4 hoi:
6,5 diém.

Két qua danh gia nam 2024, nhom tiéu chi danh gia tic dong cia CCHC tai
cac tinh trung binh dat 31,84/38,5 diém, tuong g 82,70%, ting 0,87 di€ém (tuong
ung 2,25%) so véi nam 2023. Hai Phong 1a tinh ding dau & nhom ti€u chi danh gia
nay, dat 35,72/38,5 di€ém, twong g 92,78%.

Nhom tiéu chi ndy tinh Khanh Hoa dat 32,55/38,5 diém, twong g 84,55%,
x€p vi thir 23/63 tinh; ting 1,46 diém (twong ung 3,80%) va 09 bac so v&i nam
2023. Két qua cu thé 3 tru cot danh gia tadc dong cia CCHC nhu sau:

(1) Két qua thwc hién cdc chi tiéu phdt trién kinh té - xad hi ciia tinh:
Tiep tuc co ty I¢ diém danh gia thap nhat, dat 5,09/6,5 diém, dat ty 1€ 78,31%,
x€p vi thir 36/63 tinh; tuy tang 0,52 diém (tuwong tng 8%) nhung giam 06 bac so
vo1 ndm 2023.
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(2) Két qua khdo sdt lanh dao, qudn Iy ciia tinh ddnh gi¢ CCHC ciia tinh:
Dat 18,89/22 diém, dat ty 1€ 85,86%, xép vi thir 15/63 tinh, so vdi nam 2023,
tang 0,47 diém, tuong tng 2,15% va 07 bac trén bang x&p hang.

(3) Két qud khdo sdt sw hai long ciia ngwoi din, t6 chive déi véi sw
phuc vu ciia co quan hanh chinh nha nwoc trén dia ban tinh: Dat 85,7%, xép vi
thtr 14/63 tinh, thanh; tang 4,68% va 29 bac so v4i nam 2023.

H2021 m2022 w2023 w2024

84.50%
81.09%
85.70%
82.38%
82.73%
83.71%
85.86%

CAC CHI TIEU PHAT TRIEN KT-XH KHAO SAT SU HAI LONG KHAO SAT CAN BO, LANH
DAO QUAN LY

78.31%
76.72%

70.31%
70.31%

25.00%

Biéu dé 7. So sdnh két qua diém cdc nhém tiéu chi danh gid tic dpng ciia CCHC
tai Khanh Hoa trong giai doan 2021-2024

S6 lieu minh hoa tai Biéu d6 7 cho thay nhom tiéu chi danh gia tac dong cua
CCHC deén phat trién kinh té - xa hoi nam 2024 tieép tuc duy tri ting trudng so Voi
céc nam trudc (ca vé diém so va thi hang).

Két qua cu thé nim 2024 nhw sau:

a) Két qua thuee hién cdc chi tiéu phdt trién kinh té - xi héi ciia tinh

Puoc danh gia thong qua 04 tiéu chi: (1) Mtrc do thu hat dau tu cua tinh; (2)
Mtric d6 phat trién doanh nghiép cua tinh; (3) Thyuc hién thu ngan sach hang nam
cua tinh; (4) Muc do thuc hién cac chi ti€u phat trién kinh té - xa héi do HDND
tinh giao.

Tong diém cia cac tiéu chi nay 13 6,5 diém. Tinh ty danh gia 5,09/6,5 diém.

Két qud dat dwoc: Tinh dat 5,09/6,5 diém, dat ty 1¢ 78,31%, xép vi tha 36/63
tinh, thanh; tuy tang 0,52 diém, tuong tng 8,0% nhung giam 06 bac so voéi
nam 2023.
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Két qua thong ké c6 18/63 tinh, thanh dat ty 1& diém trén 90% (ting 13 tinh so
véi nam 2023), cao nhat la tinh Ba Ria - Ving Tau dat 96,46%; Cao Bang co
két qua thap nhat & nhom tiéu chi danh gia nay, chi dat 26,92%.

Két qua cu thé cua timg tiéu chi:

(1) Tiéu chi “Mirc d6 thu hut dau tw cia tinh”: Dat 1/1 diém, dat ty 18 100%
(duy tri két qua dat dugc ctia nam 2023). Nam 2024, toan tinh thu hat duoc 26
du 4an dau tu ngoai ngan sach, tang 09 dy &n so voi nam 2023.

(2) Tiéu chi “Mirc d§ phat trién doanh nghiép cia tinh”: Pat 1/2 diém,
dat ty 1€ 50% (duy tri két qua dat dugc nam 2023). Trong do:

- Tiéu chi thanh phan “So6 lwong doanh nghiép gia nhap va tai gia nhip thi
trwong”: Tinh khong dat diém (t6i da 0,50 diém) vi s6 lugng doanh nghiép gia
nhdp va tai gia nhép thi truong khong tang so voi nam 2023 (nam 2024 toan tinh
cdp moéi gidy ching nhan dang ky doanh nghiép cho 1.834 doanh nghiép, giam
4,3% so véi nam 2023).

- Tiéu chi thanh phan “S6 von ding ky ciia doanh nghiép”: Tinh khong dat
diém (t6i da 0,5 diém) vi s6 von diang ky cta doanh nghiép khong ting so voi nam
2023 (nam 2024 sd vén dang ky cua doanh nghiép 1a 11.656,13 ty dong, giam
9,4% so véi nam 2023).

- Tiéu chi thanh phan “Ty 1¢ déng gép vao thu ngin sach tinh ciia khu vue
doanh nghiép”: Dat 1/1 di€m. Tong thu ngan sadch nha nudc tir hoat dong thuong
mai, dich vu va du lich nam 2024 1a 11.961 ty dong, tang 8,7% so v&i nam 2023.

(3) Tiéu chi “Thwc hién thu ngan sach hang nim cua tinh ”: Pat 1,75/2
diém, tuong tng 87,50% (tang 20,83% so vdi nam 2023). Trong do:

- Tiéu chi thanh phan “Thwe hién thu ngin sich nha nwéc theo chi tiéu
Chinh phii giao”: Pat 1/1 diém. Nam 2024, tong thu ngan sach nha nudc trén dia
ban tinh 1a 20.443 ty df‘mg, vuot 22,5% so voi du toan Chinh phu giao (vuot chi
tiéu tir 4% trd 1én dat 1 diém toi da).

- Tiéu chi thanh phan “Thwe hién thu ngin sach nha nuéc theo gia tri”:
Pat 0,75/1 diém. Nam 2024, thu ngan sach cua Khanh Hoa xép thur 20/63 tinh,
thudoc nhém 20 dia phuong cao tir vi tri tha 11 dén 30 so vé6i 63 tinh nén quy doi
dugc 0,75/1 diém (dé dat diém toi da & tiéu chi nay tinh phai c6 gia tri thu ngan
sach thuoc nhom 10 dja phuong cao nhat ca nudc).

(4) Tiéu chi “Mirc @9 thue hién cac chi tiéu phat trién kinh té - xa héi do
HDND tinh giao”: Trong tong s6 22 chi tiéu phét trién kinh té - xa hoi nam 2024
do HBND tinh giao, tinh thyc hién vuot mic ké hoach 15 chi tiéu, hoan thanh ké
hoach 7 chi tiéu. Ap dung cong thirc ddnh gia, tinh dat 1,34/1,5 diém, twong tng
89,33% (tang 10,83% so vo1 nam 2023).
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b) Két qua khdo sdt cin bé, linh dao qudn Iy

Két qua nay duoc cdu thanh tir 06 tiéu chi: (1) Tac dong cua cai cach dén
chat lugng van ban quy pham phap luat do tinh ban hanh; (2) Tac dong cua
cai cach dén t6 chic bd may; (3) Tac dong cua cai cach dén quan 1y can bo,
cong chuc; (4) Tac dong cia cai cach dén chat luong d6i ngli cong chic,
vién chirc; (5) Tac dong cia cai cach dén quan 1y tai chinh cong; (6) Tac dong cua
cai cach dén cung cdp thong tin trén Cong thong tin dién tir cta tinh. Ti da
22 diém.

Nam 2024, B No6i vu tlep tuc trién khai khao sat can bo, lanh dao quan ly
bang hinh thtrc tryc tuyén, phleu khao sat duoc gl qua thu dién tr voi tong sb
mau 13 366 phiéu, ting 06 phiéu so v6i naim 2023 (360 phiéu), cu thé:

Tang/giam so

TT Doi twgng khao sat SO phiéu véi nim 2023

1 | Dai bicu HDND tinh 46 -3
Lanh dao co quan chuyén mén thugc UBND

2 |, 74 +1
tinh (21 co quan)

3 Lanh dao phong chuyén moén cap tinh (21 co 219 47
guan)
Lanh dao UBND cap huyén (8 huyén, thi x4,

4 | x 27 +1
thanh pho)

Tong s6 366 +6

Bing 5. Tong hop sé liwong cdn bé, linh dao quan Iy dwoc khdo sdt nim 2024
Két qud dat dwgc:

Két qua khao sat can b, 1anh dao quan 1y cua tinh dat 18,89/22 diém, dat ty 1¢
85,86%, xép vi thir 15/63 tinh, thanh, so véi nam 2023, ting 0,47 diém (twong Ung
2,15%) va 07 bac trén bang xép hang.

Hai Phong la dia phuong dat diém cao nhat, vdi 20,46 diém, tuong ung 93%;
theo chi¢u nguoc lai, Gia Lai la tinh c6 diém khao sat thap nhat, véi 16,37 diém
(dat 74,41%).

“Nim 2024, theo két qua, 4/4 nhém doi twong khdo st cho ty 1é diém danh
gid tang cao hon so véi nam 2023; ting cao nhat la nhém lanh dao cdp phong
thudc So, nganh, tang 1,84% so véi nam 2023. Nhém doi twong cho ty 1é diém
danh gid cao nhat la Lanh dao cdp huyén, dat 86,98%, ting 1,2% so véi
nam 2023. Xép vi tri thir 2/4 la nhém lanh dao sé, nganh, nam 2024 cho ty 1¢ diém
danh gid 84,55%. Tiép theo la ty 1é diém danh gid ciia nhém lanh dao cdp phong,
dat 81,44%. Pai biéu HPND van la nhém cho két qua diém thdp nhdt trong nhiéu
nam qua, nam 2024, ty l¢é diém danh gia cua nhom nay dat 79,73%, cao hon 0,32%
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so véi nam 2023” (Bao cdo Chi s6 CCHC cua céc bo, co quan ngang bo, UBND
cac tinh, thanh pho truc thuoc Trung wong).

Ném2022 g NEm2023 g Nim2024

86.98

Két qua khao sat

céc nhém déi tugng
danh gia CCHC tai
dia phuong
03 nam gan nhét

LanhdaoUBNDciphuyén  Lanhdaocép phong Lanhdao S&,nganh DBHOND




21

-
Hai Phong
Sonla
Bac Ninh
Dién Bén
Binh Thuan
Dang Nai
Tuyén Quang
Hué
Ninh Binh
Ha Noi
Tay Ninh
Lang Son
Long An
Hau Giang
Khanh Hoa
Bac Giang
Ba Ria- Viing Tau
Vinh Phiic
Binh Binh
Hai Duong
Kién Giang
SacTrang
Binh Phudc
Théi Nguyén
Qudng Binh
Tra Vinh
Ha Giang
Ninh Thuan
Phd Tho
Qudng Ham
Kon Tum
Binh Duong
Phi Yén
Dk Nong
BacLieu
Ha Nam
Tén Giang
BénTre
Yén Bdi
Nam Binh
Quéng Ninh
Hung Yén
Thanh Hoa
@Gn The
Quang Tri
Lam Bang
(a Mau
Ha Tinh
BacKan
DingThap
Théi Binh
Quang Ngai
Lai Chau
Vinh Long
Dak Lak
Lao Cai
Nghé An
Hoa Binh
TP. H3 Chi Minh
DaNang
(aoBang
An Giang
Gia Lai

60.00

65.00

- 30
. 9186
" 89.55
N 89.04
o 58.89
- 8868
¥ 87.82
. §7.78
w5766
¥ 86.94
¥ 8692
o 8650
86.52
8 86.19
85.88
E 85.86
¥ 8534
o 8570
84.9
i 8450
i 8470
84.66
¥ 84.60
8456
84.41
N 8423
8390
i 8385
8371
83.67
¥ 83.41
¥ 83.36
¥ 8333
¥ 8303
8294
i 82581
§ 8273
§ 8271
8248
¥ 8235
N 8226
¥ 8212
8205
§ 8185
¥ 8164
¥ 8162
¥ 81.19
81.16
¥ 81.06
0 §1.02
¥ 8073
¥ 8055
8046
¥ 80.13
¥ 7996
N 7974
o 7963
79.30
= 7901
. 789
77.39
7681
7443

70.00

75.00

80.00

85.00

90.00

95.00

Biéu dé 8. Két qud khdo sdt linh dao, qudn Iy ddnh gid CCHC tai
cac dia phwong nam 2024
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bl) Pdnh gid ciia cin bd, linh dao qudn Iy déi véi “Chit lwong vin béin
quy pham phdp ludt do tinh ban hanh”: Pugc khao sat trén 4 tiéu chi, mdi tiéu
chi 1 diém.

Tinh dat 3,5022/4 diém, twong tmg 87,56%; cao hon 0,06 diém, xép vi thu
21/63 tinh; tang 0,10 diém (twong Gng 2,53%) va 08 bac so voi nam 2023.

S Bid Két qua khao sat N Chénh
oA , N A ’lem nim 2024 am en
T Tieu chi thanh phan t6i da ? 2023 léch
T Piém | Ty 1@
Tinh ddng bo, thong nhat
1 | cta cac VBQPPL do dia| 1,00 | 0,8432 | 84,32% | 82,85% | +1,47%
phuong ban hanh
Tinh hgp 1y cua cac
2 | VBQPPL do dia phuwong| 1,00 | 0,8721 | 87,21% | 84,26% | +2,95%
ban hanh
Tinh kha thi cua cac
3 | VBQPPL do dia phuong| 1,00 | 0,8571 | 85,71% | 81,61% | +4,10%
ban hanh
Tinh kip thoi phat hién va
xtr Iy cac bat cap, vudng
4 | mic trong t6 chuc thyc| 1,00 | 0,9298 | 92,98% | 91,37% | +1,61%
hién VBQPPL tai dia
phuong
Téng 4,00 | 3,5022 | 87,56% | 85,02% | +2,53%
Bing 6. Két qua dinh gid doi véi “Chdt lwong VBQPPL do tinh ban hanh”
nam 2024

04/4 tiéu chi déu ting so véi nam 2023 va dat két qua trén 84%, trong dé tiéu
chi “Tinh kip thoi phat hién va xur 1y cac bat cap, vudng mac trong td chirc thuc
hién” dat cao nhat (92,98%).

Néu tinh chung diém két qua thyc hién nhiém vu “Cai cach thé ché” do
Hoi dong tham dinh danh gid véi két qua khao sat ¥ kién cua can bo, lanh dao quan
ly doi voi ndi dung nay thi tong diém dat 9,5/10 diém, tuong tmg 95,02%, xEp vi
thir 09/63 tinh; so vdi nam 2023, tang 0,10 diém (tuwong tmg 1,01%) va 16 bac trén
bang xép hang.

b2) Pdnh gid cia cdn b, linh dao qudn Iy déi véi cong tic “To chirc
by may” cua tinh:

Tinh dat 3,4251/4 diém, twong tmg 85,63%; cao hon 0,10 diém, xép vi thu
19/63 tinh; tang 0,15 diém (twong tmg 3,66%) va 19 bac so vdi nam 2023.
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Két qua cu thé nhu sau:

sé L Két qua khao 5 Chénh
Ticu chi thanh phin | DM | satnam 2024 | Nam | Chen
TT toi da . 2023 lIéch
Piém | Tylé
1 | Tinh hop 1 trong sap Xep | 4 o | 5611 | 86,11% | 80,75% | +5.36%
to chirc by may
Tinh hop 1y trong phan dinh
o |chuc ndng, nhiém vu gilia |y ) |6 a396 | 830606 | 81,81% | +2,15%
cic co quan, don vi tai
dia phuong
Tinh hinh thuc hién quy ché 6 0 6
3 lim viée cia UBND tinh 1,00 | 0,8644 | 86,44% | 82,56% | +3,88%
Tinh hop ly trong viéc phan
4 |, phan quyen thuc hién |y ) | (a5 | g6 000 | 82,75% | +3,25%
nhiém vu quan 1y nha nudc
gifra tinh va huyén
Tong 4,00 | 3,43 |85,63% | 81,97%)] +3,66%

Bing 7. Két qud danh gid doi véi “Té chive b mdy” nim 2024

04/4 tiéu chi déu ting so v6i nam 2023 va dat két qua trén 83%, trong d6 tiéu
chi “Tinh hinh thuc hién quy ché lam viéc cuia UBND tinh” dat cao nhat (86,44%).

Néu tinh chung diém két qua thuc hién nhiém vu “Cai cach t6 chtrc bo may”
do Ho1 dong tham dinh danh gid véi két qua khao sat y kién cua can bo, lanh dao
quan ly doi vdi cong tac nay thi tong diém dat duoc 1a 9,92/10,5 di€ém, tuong ung
94,52%, xép vi thir 8/63 tinh; so voi nam 2023, tang 0,20 diém (twong ung 1,99%)
va 15 bac trén bang x&p hang.

b3) Pdnh gid ciia cdn b, lanh dao quén 1y déi véi cdi cach ché dj cong vu

Két qua khao sat danh gia trén 2 noi dung: (1) Cong tic quan 1y can bo, cong
chuc (t61 da 5 diém) va (2) Banh gia chat lugng doi1 ngli cong chure, vién chic (t61
da 4 diém). Tong diém khdo sat cai cach ché do cong vy 1a 9 diém.

Tinh dat 7,7582/9 diém, twong tng 86,20%, xép vi thtr 15/63 tinh; ting 0,14
diém (twong tng 1,59%) tuy nhién giam 02 bac so vdi nam 2023.

Két qua cu thé trén timg ndi dung khao sat:

* Péi véi cong tdc quan ly cdn bp, cong chirc: Puoc khao sat trén 5 tiéu chi.

Tinh dat 4,51/5 diém, twong tmg 90,18%; ting 0,06 diém (twong tmg 1,17%)
tuy nhién giam 03 bac so vai nam 2023. C6 04/5 tiéu chi tang so vai nam 2023,
trong do ti€u chi “Chat lugng dao tao, boi1 dudng can bg, cong chuc, vién chirc”
tang nhiéu nhat (+2,21%).
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< " Két qua khao sat 5 A
Diém Ty 1€ )

Tinh céng khai, minh bach

1 |trong cong tac tuyén dung | 1,00 |0,9347 | 93,47% |92,22% | +1,25%
cong churc, vién chirc
Tinh trang ti€u cuc trong

2 | cong tac tuyén dung cong | 1,00 |0,9277 | 92,77% | 92,80% | -0,03%
chure, vién chuic
Tinh cong khai, minh bach

3 |trong cong tic bd nhiém | 1,00 |0,9061| 90,61% | 88,99% | +1,62%
cong chtrc, vién chuc
Tinh trang ti€u cyc trong

4 | cong tac bd nhiém cong| 1,00 |0,9176| 91,76% | 90,97% | +0,79%
chirc, vién churc
Chat luong dao tao, boi 80.06%

5 | dudng can bg, cong chuc, | 1,00 |0,8227 | 82,27% ’ +2,21%
vién chirc

Tong 500 |4,5088| 90,18% |89,01% | +1,17%
Bing 8. Két qud dinh gid doi vdi “cong tac quadn Iy cdn bj, cong chirc”
nam 2024

* Poi vdi chit lwong dpi ngii céng chire, vién chirc: Pugc khio sat trén
04 tiéu chi.

Tinh dat 3,25/4 diém, tuong ung 81,24%; xép vi tht 18/63 tinh, thanh;
tang 0,09 diém (tuong tGng 2,12%); tuy nhién giam 04 bic so v4i nim 2023.
CO 04/04 tiéu chi tang so vdi nam 2023, trong d6 tiéu chi “Tinh hi¢u qua trong
viéc thyc thi chinh sich thu hut nguoi cd tai ndng vao bd may hanh chinh”
tang nhiéu nhat (+2,90%).

, Két qua khio
So 3 ié at nam 2024 3 A
Tieu chi thanh phin | Dicm | satnim2024 - Nam | Chenh
TT toi da i 2023 léch
biem | Tylé
Nang luc chuyén moén cua 8143
1 | cong chuc, vién chuc trong | 1,00 |0,8143 ‘V’o 79,30% | +2,13%
phoi hop, xtr Iy cong viéc
Tinh than trach nhiém cua 82 86
2 | cong chuc, vién chuce trong | 1,00 |0,8286 (V’o 80,84% | +2,02%
phoi hop, xtr Iy cong viéce
Tinh trang cong chirc, vién 85 79
3 |chac logi dung chuc vy,| 1,00 |0,8579 % 84,39% | +1,40%
quyén han dé truc loi ca
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Sb ‘A A A Pi¢m | Két qua khao | Nam | Chénh
pp|  lewchithanhphan | 5 5, | satnim2024 | 2023 | lgeh
nhan trong phdi hop, xu 1y
cong vi¢e
Tinh hi¢u qua trong viéc
4 thu’c‘ j[hl ’Chl‘l’%h svach t}{u huAt 100 |0,7486 74,86 71.96% | +2.90%
nguoi cod tai nang vao bd %
may hanh chinh
Tong 400 | 3,25 | 81,24 | 79,12% | +2,12%
%

Bing 9. Két qud danh gid doi vdi “chit lwong di ngii cong chire, vién chivc”

nam 2024

Neéu tinh chung diém két quéa thyc hién nhiém vu “Cai cach ché do cong vu”

do Ho1 déng tham dinh danh gid voi két qua khdo sat y kién cua can bo, 1anh dao
quan 1y d6i véi cai cach ché do cong vu thi tong diém dat duoc 13 12,51/15 diém,
tuong mg 83,39%, xép vi thtr 35/63 tinh; so vi nam 2023, giam 0,11 diém
(twong tig 0,71%) va 06 bac trén bang xép hang.

tai chinh cong: Pugc khao sat trén 04 tiéu chi, mdi tiéu chi 01 diém.

b4) Ddnh gid ciia cin b, linh dgo qudn ly déi vdi cong tic qudn Iy

Tinh dat 3,32/04 diém, tuong tng 83,02%; Xép vi thr 12/63 tinh; tang 0,07

diém (twong Ung 1,65%); tuy nhién giam 04 bic so v6i nim 2023. C6 03/04
ti€u chi tang so v&i nam 2023, trong do tiéu chi “Thyc hién tiét ki€ém, chong lang
phi trong quan ly, sir dung kinh phi ctia co quan, don vi” tang nhiéu nhat (+2,77%).

Két qua cy thé nhu sau:

sé L Két qua khao 5 Chénh
Tiéu chi thanh phan | ™ | sdtnam 2024 | Nam | Chen
TT toi da . 2023 léch
Piém | Ty 1
Tinh hiéu qua cua viéc thuc
hién co ché ty chii vé su
> v 0 0 - 0
1 dung kinh phi quan 1§ hanh 1,00 |0,7951| 79,51% | 79,71% | -0,20%
chinh
Thuc hién tiét kiém, chéng
o |lang phi trong quan 1y, swi o | g e5ee | g5 5606 | 82,79% | +2,77%
dung kinh phi cua co quan,
don vi
g | Tinh hiGu qua cua viec quan | o | 8617 | g6.170% | 83,500 | +2,67%
1y, str dung tai san cong
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Tinh hiéu qua cua viéc thuc
4 |hién co ché tu chua tai cac| 1,00 |0,8082 | 80,82% | 79,47% | +1,35%
don vi SNCL

Tong 4,00 |3,3206 | 83,02% | 81,37% | +1,65%

Bing 10. Két qua danh gid doi véi “cong tic qudn Iy tai chinh céng” nim 2024

Téng hop chung diém két qua thuc hién nhiém vu “Cai cach tai chinh cong”
do Hoi ddng tham dinh danh gia véi két qua khao sat ¥ kién cia can bo, lanh dao
quan 1y di véi cong tac quan 1y tai chinh cong cua tinh thi tong diém dat duoc 1a
10,74/12 diém, tuong tmg 89,50%, xép vi thir 21/63 tinh; tuy nhién so véi nim
2023, giam 0,21 diém (tuwong tng 1,75%) va 11 bac trén bang xép hang.

b5) Pdnh gid ciia cdn bd, linh dgo qudn Iy doi véi “Chit lwong cung cip
thong tin trén Cong thong tin dién tw cua tinh”:

Tinh Khanh Hoa dat 0,8868/01 diém tai tiéu chi ndy, twong tmg 88,68%,
xép thar 10/63 tinh; ting 0,02 diém (twong tmg 2,07%) VA ting 06 bic so véi
nam 2023.

Tong diém két qua thuc hién nhiém vu “Xay dung va phat trién Chinh quyén
dién tir, Chinh phu s6” do Hoi dong tham dinh danh gia voi két qua khao sat ¥ kién
cia can bo, lanh dao quan ly ddi v6i ndi dung nay dat dugc 11,80/13,5 diém,
tuong ung 87,41%, Xép vi thtr 21/63 tinh; so v&i nam 2023, tang 0,04 diém
(twong tng 0,30%) tuy nhién giam 05 bac trén bang xép hang.

) Tdc dong dén két qua khdo sdt sw hai long ciia ngwoi din, t6 chirc
doi voi sw phuc vu cua co quan hanh chinh nha nwoc trén dia ban tinh

Do luong su hai lIong cia ngudi dan nam 2024 duoc thuc hién véi sy tham
gia ctia nhiéu co quan tir Trung wong toi dia phuong. B Noi vu 1a co quan chi tri;
Ban Thuong tryc Uy ban Trung wong Mt tran To qudc Viét Nam, Trung wong
Ho6i Cyu chién binh Viét Nam phdi hop thuc hién do luong hai long va chu tri
cong tac thong tin tuyén truyén vé viéc trién khai va két qua do luong sy hai long.
63 UBND tinh, thanh phd phdi hop, hd tro khao sat thong qua viéc chi dao S¢ Noi
VU va cac co quan lién quan chon mau khao sat. Tong Cong ty Buu dién Viét Nam
1a don vi thuc hién viéc phat, thu phiéu khao st do luong su hai long cia
nguoi dan nam 2023 trong ca nudc.

Niam 2024 1a ndm thtr ba Bo Noi vu thay doi cach danh gia, xac dinh Chi sd
hai long cua ngu:oi dan ddi voi su phuc vu cta co quan hanh chinh nha nudc
(SIPAS), tir d6i twong khao sat dén cac khia canh, noi dung, pham vi danh gia.
9 nhom chinh sach cong quan trong, c6 anh hudng tryc tiép dén cudc sdng cua
nguoi dan dugc lya chon dé nguoi dan danh gia, bao gébm: (1) Chinh sach phat
trién kinh té; (2) Chinh sach kham, chita bénh; (3) Chinh sach gido duc pho thong;
(4) Chinh sach nudc sinh hoat; (5) Chinh sach dién sinh hoat; (6) Chinh sach trat
tu, an toan xa hoi; (7) Chinh sach giao thong duong bo; (8) Chinh sach an sinh, xa
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héi va (9) Chinh sach CCHC nha nuéc. Dbi voi dich vy hanh chinh cong, ngudi
dan danh gid cac dich vy noéi chung dugc cung ung tai Trung tam Phuc vu
hanh chinh cong, B6 phan Tiép nhan va Tra két qua cac cap & dia phuong.

Vé dbi tuong khao sat nam 2024, Bo Noi1 vu khong chon tir danh sach khach
hang thuc hién TTHC véi co quan hanh chinh céc cap trén dia ban tinh nhu nim
2021 trd vé trude truée ma chon miu ngiu nhién ngudi dan cua 18 thon, to dan
phé trén dia ban thanh phé Nha Trang va cac huyén Dién Khanh, Khanh Son dé
tién hanh khao sat (27 nguoi/thon, t6 dan phd), cu thé:

Pia ban dwoc chon khio sit S6 hié
- = o 0 phiéu R
Nam Huyén, thi xi " A " n L E 2 z r o R Ghi chu
et H Ad, 3 a hiin bo
thanh phé X4, phwong, thi tran Thon, to din pho P
e TDP 1 Nguyén Thién Thust o
Phutng Tén Tién (Béc) N Nay 13 Phuong Tén Tién
. . TDP Pong Pa 27
Thanh pho Nha Trang ohsome Neoe 1ag | TDP 2 Vinh Diém 27
€NEC P 1pp 2 Vinh Pitm 27
TDP Chi Linh 27
Phudng Phirde HE
ong FIOE HO% T rhp Phuée Tho 1 27
: 1 anh 2 27
Thi trén Dién Kha TDP D1:nh Th@
TDP Bong Mon 4 27
2024 _— . Thén Phit An Nam 1 27
Huyén Dién Khant XA Dién An =
yen Lien Rhant 4 Thon Phti An Nam 2 27
. Thon Nam 2 27
XA Dién S
A DI s Thoén Tay 1 27
A TDP Hap Cuong 27
Thi trin T6 Hap TDP Hap Pht 27
Thon Ka To 27
80 Kha XiBaCum N =
Huyén Khanh Son abatum nam Thon Sudi Me 27
. Thon Lién Hiép 27
XiSonH P PY :
A Son Hiep Thon Xa Boi 27 Thén Hon Dung duw phong

Bing 11. Phin bé méu phiéu theo dia ban khdo sdt nim 2024

Vé dbi tuong khao sat: Tai moi thon/td dan phé da chon, tién hanh chon
ngau nhién cac ho gia dinh dé phat Phiéu khao sat, voi s6 luong ho gia dinh bang
s6 mau duoc phan bo. Péi twong khao sat 14 thanh vién dai dién cho ho gia dinh
duogc chon, dam bao du 18 tudi tré 1én va cd du nang lyc hanh vi. Do 4o, ¥ kién
danh gia ctia khach hang c6 thé khong tap trung vao mot co quan, don vi cu thé ma
la cdm nhan chung cua ngudi dan (hoac tr nguodi quen) khi thyc hién dich vu cong
trén dia ban tinh Khanh Hoa.

Chi sb SIPAS nam 2024 duoc téng hop tr 2 nd1 dung, tuy nhién Bo Noi1 vu
chi st dung “Mirc dé hai long ciia ngwoi din doi véi viéc cung ieng dich vu hanh
chinh ¢ong” dé phuc vu xac dinh Chi s6 CCHC cua cac tinh; con “Mirc do
hai long cia ngwoi dan doi véi viéc xdy dung, t6 chirc thue hi¢n chinh sich”
chua str dung dé xac dinh Chi sé6 CCHC.

Két qua danh gia “Mirc do hai 10ng cta ngudi dan d6i vai viée cung tmg dich
vu hanh chinh ¢6ng” dugc ciu thanh tir 5 chi s6 thanh, gdm: (1) Chi s hai 1ong vé
tiép can dich vu; (2) Chi s hai long vé t6 chirc giai quyét TTHC; (3) Chi sb
hai long vé cong chirc giai quyét TTHC; (4) Chi s6 hai long vé két qua giai quyét
TTHC; (5) Chi s hai 1ong vé viéc tiép nhan, xtr Iy phan anh, kién nghi lién quan
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dén Thu tuc hanh chinh.

Theo két qua céng bd, Chi sé hai long trung binh chung nam 2024 cia céc
tinh, thanh dat 83,94%, tang 1,28% so v&i nam 2023; nam trong khoang 78,17% -
91,10%, trong do c6 05 tinh dat trén 90%, tir cao dén thép lan luot 1a Hai Phong,
Thai Nguyén, Hai Duong, Quang Ninh, Ba Ria - Viing Tau; 03 dia phuong c0
Chi s6 dudi 80%, tur thép dén cao 1an luot 1a Bic Kan, Lang Son, Quang Nam.

Két qua khao sat, tinh Khanh Hoa dat 83,66%, thép hon trung binh chung cac
tinh 0,28%, xép vi thir 30/63; tang 2,57% va tang 10 bac so v&i nam 2023; cao hon
0,30% so v&i trung binh chung cac tinh Ving Bic Trung bo va Duyén hai Trung
bo, xép vi tht 07/14, tang 02 bac so voi nam 2023 (sau Nghé¢ An, Hué, Ha Tinh,
Thanh Hoéa, Binh Pinh, Da Ning).

Két qua théng ké trong giai doan 2017-2024 cho thay Chi sé SIPAS cua tinh
duoc cai thién timg bude 6n dinh ké tir nam 2021.

_ SIPAS
Namdanh gia —— -
Ty I¢ diém | Thu hang
2017 86,75% 62
2018 80,67% 42
2019 84,90% 34
2020 81,30% 50
2021 84,50% 55
2022 76,72% 53
2023 81,09% 43
2024 83,66% 30

Bing 12. Tong hop két qud Chi s6 SIPAS ndm tiv 2017-2024 ciia tinh Khanh Hoa

86.75 33.66

80.67

I I 76.72
Ty & diém (%) Xé&p hang

Biéu d6 9. Tong hop két qua Chi s6 SIPAS nam tiv 2017-2024 ciia tinh Khdnh Hoa
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S0 ) Nim 2024 | Nam2023 | Lang/giamso
T NOI DUNG voi nam 2022
T Chisoé | Béac | Chiso | Bac | Chisé | Bac
VIEC BAN HANH,
e - 81,15
| | TO CHUC THUC HIEN | 82,24% | 46 |- 40 | +1,09% | -6

CAC CHINH SACH

Trach nhiém gidi trinh cta

. X 80,95% | 50 [81,49% | 32 | -0,54% | -18
chinh quyén

Su tham gia ctia nguoi dan
2 |vao qua trinh xay dung, t6 | 79,94% | 55 |79,82% | 42 | +0,12% | -13
chtrc thuc hién chinh sach

3 | Chit luong chinh sach 82.04% | 48 |81.24%| 39 | -0.80% | -9
4 éithq“a’ tac dong cua chinh | g5 9 /00 1 40 812606 | 41 | +1.88% | +1

VIEC CUNG UNG DICH
Il [VU HANH CHINH |8570% | 14 |81,02%)| 43 |+3,41% | +29

CONG
1 | Tiép can dich vu 85,42% | 17 |81,04% | 42 | +4,38% | +25
2 | Thia tyc hanh chinh 85,80% | 13 |8151% | 42 | +4,29% | +29

Cong chirc tryc tiép giai

£ A A 85,72% | 16 |81,22% | 43 | +4,50% | +27
quye€t cong vige

4 | Két qua dich vu 86,04% | 14 |81,78% | 37 | +4,26% | +23

Vige tiép nhén, xtr 1y phan
5 [anh, kién nghi cua nguoi| 85,86% | 12 |79,38% | 49 | +6,48% | +37
dan

SU PHUC VU HANH CHINH

. 0 0 0
NOI CHUNG 83,66% | 30 | 81,09%| 43 |+2,57/% | +13

Bing 13. Tong hop két qud 2 néi dung tiéu chi do Bé Ni vu khdo sdt nim 2024
cl) Chi so hai long ciia ngwoi din doi véi viéc xdy dwng, to chirc thue hign
chinh sach

Nam 2024, két qud khao sat trung binh chung cac tinh dat 83,84%,
taing 1,35% so v6i nim 2023. Pia phuong dat chi s cao nhat 1a Hai Phong
(90,59%), thap nhat 1a Bac Kan (78,16%).

Tinh Khanh Hoa dat 82,24%, thap hon trung binh chung céc tinh 1,60%,
xép vi thtr 46/63 tinh; so v4i nam 2023, tuy c6 cai thién 1,09% nhung giam 06 béc;
03/4 tiéu chi c6 chi so tang so vai nam 2023, tuy nhién ca 04/4 tiéu chi danh gia
nodi dung nay déu c6 chi s6 thap hon trung binh chung ca nudc. Cu thé:
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(1) Chi s6 hai long vé “Trach nhiém gidi trinh ciia chinh quyén”: Pugc do
luong trén 02 ti€u chi. Pia phuong dat chi s6 cao nhat 1a Hai Phong (90,49%),
thap nhat la Lang Son (77,80%).

Két qua, tinh dat 80,95%, thép hon trung binh chung 2,45%, Xép vi thir 50/63
tinh; so v&i nam 2023, giam 0,54% va 18 bac. 02/2 tiéu chi cO chi so dudi 84%,
thap hon trung binh chung va gidm so v&1 nam 2023. Két qua cu thé:

- Mirc do hai 10ng cua nguoi dan vé “Chinh quyén cung cdp théng tin,
chinh sach theo nhiéu hinh thuc, giup dé tim, dé thay”: Pat 80,66%, thap hon trung
binh chung 2,51%, x&p vi thr 53/63 tinh, giam 0,85% va 25 bac so véi nam 2023.

- Mirc do hai 10ng cua nguoi dan vé “Chinh quyén cung cdp théng tin,
chinh sach day du, dé hiéu”: Pat 81,24%, thap hon trung binh chung 2,38%, x&p vi
thtr 52/63 tinh, giam 0,27% va 24 bac so v&i1 ndm 2023.

(2) Chi s6 hai long vé “Co héi tham gia vao qud trinh xdy dung, t6 chirc
thuc hién chinh sdach”: Puogc do luong trén 02 ti€u chi. Tinh dat chi s6 cao nhat la
Hai Phong (90,13%), thap nhat la Bac Kan (77,40%).

Két qua, tinh dat 79,94%, thip hon trung binh chung 3,27%, xép vi thir 55/63
tinh; tang 0,12% nhung giam 13 bac so vdi nam 2023. 02/2 ti€u chi cé chi s6 dudi
84% va thap hon trung binh chung; 01/2 chi tiéu giam so voi nam 2023. Két qua
cu thé:

- Mtrc d6 hai 1ong ctia nguoi dan vé “Chinh quyén té chirc nhiéu hinh thire dé
nguoi dan dé dang gop y kién xay dung chinh sach”: Pat 79,92%, thap hon trung
binh chung 3,26%, xép vi thir 54/63 tinh, giam 0,24% va 12 bac so vdi nam 2023.

- Mtic d6 hai 10ng ctia ngudi dan vé “Chinh quyén t6 chirc nhiéu hinh thirc
dé nguoi dan dé dang phan hoi y kién danh gia chinh sach”: Pat 79,96%, thap hon
trung binh chung 3,29%, xép vi thar 54/63 tinh, tuy chi s6 bang véi nim 2023
nhung giam 12 bac.

(3) Chi s6 hai long vé “Chdt lwong té chirc thwe hién chinh sdch”: Puoc do
luong trén 9 ti€u chi. Tinh dat chi s6 cao nhat la Hai Phong dat 90,27%, thap nhat
1a Bic Kan dat 78,27%.

Két qua, tinh dat 82,04%, thip hon trung binh chung 1,77%, xép vi thtr 48/63
tinh; so voi nam 2023, giam 0,80% va 09 bac. 08/9 tiéu chi c6 chi sd thip hon
trung binh chung; 08/9 chi tiéu giam bac so vai nam 2023 trong d6 c¢6 03 chi tiéu
d6ng thoi giam chi sd. Két qua cu thé:

- Muc do hai long cua nguoi dan vé “Chat luwong 16 chirc thuc hién chinh sach
trat tu, an toan xda hoi”’: Pat 80,91%, thap hon trung binh chung 3,92%, xép vi thur
51/63 tinh; tuy ting 0,66% nhung giam 10 bac so v&i nam 2023.

- Mtic d6 hai 1ong cua ngudi dan vé “Chdt lwong t6 chire thiee hién chinh sdch

gido duc phé théng”: DPat 81,82%, thap hon trung binh chung 2,45%, xép vi
thir 48/63 tinh; giam 0,66% va 16 bac so voi nam 2023.
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- Mtic d6 hai 1ong cua ngudi dan vé “Chdt lwong t6 chire thie hién chinh sdch
an sinh xa hoi”: Pat 81,98%, thap hon trung binh chung 2,28%, xép vi thur 52/63
tinh; giam 1,22% va 21 bac so v6i nam 2023.

- Muc do hai long cta ngudi dan vé “Chdt heong t6 chire thiee hién chinh sach
kham chira bénh”: Pat 82,52%, thap hon trung binh chung 1,41%, x¢p vi thur 53/63
tinh; tuy tang 1,22% nhung giam 15 bac so v&i ndm 2023.

- Mtic d6 hai 1ong cua nguoi dan vé “Chdt lwong t6 chire thie hién chinh sdch
dién sinh hoat”: Pat 80,29%, thap hon trung binh chung 3,49%, xép vi thir 54/63
tinh; tuy tang 1,08% nhung giam 07 bac so vdi nam 2023.

- Mtic d6 hai 1ong cua nguoi dan vé “Chdt lwong t6 chire thue hién chinh sach
nuwoc sinh hoat”: Pat 82,24%, thép hon trung binh chung 1,26%, Xép vi thor 47/63
tinh; giam 0,05% va 16 bac so v4i nam 2023.

- Mirc d6 hai 10ng cta ngudi dan vé “Chdt lwong 16 chirc thyc hién chinh sdch
CCHC”: bat 81,53%, thap hon trung binh chung 1,96%, x¢p vi thr 49/63 tinh;
tuy tdng 1,78% nhung gidm 04 bac so v&i nam 2023.

- Mtrc d6 hai 10ng ctia nguoi dan vé “T6 chikc thuc hién tét chinh sdach phdat
trien kinh te”: Pat 82,56%, thap hon trung binh chung 0,66%, xép vi thir 50/63
tinh; tang 4,71% va 27 bac so voi nam 2023.

- Murc d6 hai 10ng ctia nguoi dan vé “T6 chirc thuc hién tt chinh sdch giao
thong dwong bo”: Pat 84,42%, cao hon trung binh chung 1,37%, xép vi thir 19/63
tinh; tuy tang 0,38% nhung giam 14 bac so v&i ndm 2023.

(4) Chi s6 hai long vé “Két quad, tic déng ciia chinh sdch”: Puoc do luong
trén 10 tiéu chi. Pia phuong dat chi sO cao nhat la Hai Phong dat 90,99%,
thap nhat 1a Bac Kan dat 78,16%.

Két qua, Tinh dat 83,14%, thap hon trung binh chung 0,93%, xép vi thir 40/63
tinh; so v&i nam 2023, ting 1,88% va 01 bac. 06/10 tiéu chi c6 Chi sb thip hon
trung binh chung; 10/09 chi tiéu c6 chi s6 ting so voi nam 2023, trong d6 co
04 Chi tiéu tang bac. Két qua cu thé:

- Mirc do hai long cua ngudi dan vé “Pién sinh hoat cia nguoi din ¢
dia phuong tot hon”: Pat 81,73%, thap hon trung binh chung 3,01%, xép vi th
48/63 tinh; tuy tang 1,73% nhung giam 08 bac so vdi nam 2023.

- Mtic dg hai long cua nguoi dan vé “Trdt tw, an toan xd héi ¢ dia phuong tot
hon”: Pat 82,27%, thap hon trung binh chung 2,40%, x&p vi thir 42/63 tinh;
tuy tang 1,95% nhung giam 01 bac so véi nam 2023.

- Mirc d6 hai 10ng cta ngudi dan vé “An sinh xa hoi doi véi ngwoi dan & dia
phuong tot hon”: Pat 81,48%, thap hon trung binh chung 2,98%, xép vi thu 50/63
tinh; tuy tang 0,76% nhung giam 10 bac so vé1 nam 2023.
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- Mtic d6 hai 10ng ctia ngudi dan vé “Truong phé thong cong ldp day hoc sinh
tot hon”: Pat 82,24%, x€p vi thir 52/63 tinh; tuy tang 0,38% nhung gidm 14 bac so
v6oi nam 2023.

- Mtrc d6 hai 1ong ctia ngudi dan vé “Co quan hanh chinh nha mede, can b,
cong chue, vién chirc co nang luc va thuc thi cong vu tot hon”: Pat 83,60%, x&p vi
thir 40/63 tinh; tuy tang 1,54% nhung giam 01 bac so v&i nam 2023.

- Mtrc d6 hai long cta ngudi dan vé “Nudc sinh hoat ciia ngwoi din ¢
dia phuong tot hon”: Pat 82,72%, xép vi thir 46/63 Tinh, thanh; tuy ting 0,39%
nhung giam 04 bac so véi nam 2023.

- Mtrc d6 hai long ctia ngudi dan vé “Puong bé, giao théng ¢ dia phwong
tot hon”: Pat 84,41%, x&p vi thir 34/63 Tinh, thanh; tang 1,66% va 01 bac so vai
nam 2023.

- Mtrc d6 hai long cia nguodi dan vé “Kinh té - xd héi cia dia phuwong
tot hon”: Pat 84%, xép vi thr 31/63 Tinh, thanh; tang 2,57% va 08 bac so vbi
nam 2023.

- Mtic d6 hai long cta nguoi dan vé “Bénh vién cong ldp kham chita bénh
tot hon”: Pat 83,89%, xép vi thir 35/63 Tinh, thanh; ting 2,67% va 07 bac so voi
nam 2023.

- Mirc do hai long cta nguoi dan vé “Kinh té gia dinh ciia nguwoi ddn
tot hon”: Pat 85,04%, xép vi thir 20/63 Tinh, thanh; ting 4,57% va 27 bac so véi
nam 2023.

c2) Chi so6 hai long ciia ngwoi dan doi véi viée cung wng dich vu hanh
chinh céng

Nam 2024, két qua khiao sat trung binh chung cic tinh dat 84,09%,
taing 1,19% so véi nim 2023. Pia phuong dat chi sé cao nhat 1a Hai Duong
(92,00%), thap nhat 1a Bic Kan (78,18%).

Khanh Hoa dat 85,70%, cao hon trung binh chung cac tinh 1,61%,
Xép vi thtr 14/63 tinh; so v&1 ndm 2023, tang 4,68% va 29 bac; 05/5 tiéu chi danh
gia déu c6 chi sd cao hon trung binh chung, ting ca vé chi s6 va thir hang so véi
nam 2023. Cu thé:

(1) Chi so hai long vé “Tiép cin dich vu ciia tinh”: Puoc do ludng trén
03 tiéu chi. Tinh dat chi s0 cao nhat 1a Hai Phong (91,97%), thap nhat 1a Bac Kan
(79,15%).

Két qua, tinh Khanh Hoa dat 85,42%, cao hon 1,15% so véi trung binh chung
c4c tinh, xép vi thir 17/63 tinh; ting 4,38% va ting 25 bac so v4i nam 2023.

Trong 3 tiéu chi do luong su hai long vé tiép can dich vu cua tinh thi ngudi
dan danh gia cao nhét tiéu chi “Bg phdn mét cira c¢é dii ghé ngoi cho, ghé ngoi gidi
quyét cong viéc va ban viét”, dat 86,68%, xép vi thir 15/63 tinh, ting 4,92% so véi
nam 2023; tiéu chi: “Bé phdn Mot cira cé bién hiéu, huéng dan ré rang,
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gilp ngwoi dan dé tim, dé thdy” dat 85,83%, xép vi thir 15/63 tinh, cao hon 5,74%
so voi nam 2023; “B¢o phdn Mot cia co trang thiét bi phuc vu nguoi dan ddy du,
chat lwong tot, gitip nguoi dan gidi quyét cong viéc dé dang hon” dat 83,75%,
tuy ting 3,28% so véi nam 2023 nhung vin thap hon 0,57% so véi trung binh
chung, xép vi thir 34/63 tinh.

(2) Chi s6 hai long vé “Thii tuc hanh chinh”: Pugc do luong trén 4 tiéu chi.
Tinh dat chi s6 cao nhat 1a Hai Duong (93,08%), thap nhat 1a Bac Kan (78,24%).

Két qua, tinh Khanh Hoa dat 85,80%, xép vi thtr 13/63 tinh; so véi nam 2023,
tang 4,29% va 29 bac. 04/04 tiéu chi cé chi so trén 84%, déu cao hon trung binh
chung va tang so voi nam 2023. Két qua cu thé:

- Muc d6 hai long cua nguoi dan vé “Quy dinh TTHC dwoc niém yét
cong khai tai Bo phan Mot cuia dé thay, dé hieu”: Pat 85,90%, x€p vi thir 16/63
Tinh, thanh, tang 4,22% va 26 bac so vdi nam 2023.

- Mitc @6 hai 1ong ctia nguoi dan vé “Thanh phdn hé so nguwoi ddan phdi ndp
la diing quy dinh”: Dat 86,60%, cao hon trung binh chung 2,29%, xép vi thir 13/63
tinh, tang 4,65% va 23 bac so vdi nam 2023.

- Mtrc d6 hai 1ong ctia nguoi dan vé “Mikc phi/lé phi nguoi dan phdi nép la
diing quy dinh”: Dat 86,52%, xép vi thir 11/63 Tinh, thanh, ting 5,08% va 30 bac
so v&1 ndm 2023.

- Mite d hai long cia nguoi dan vé “Thoi han gidi quyét TTHC cho ngueoi
dan la dung quy dinh”. Pat 84,21%, x€p vi thr 25/63, tang 3,35% va 21 bac so voi
nam 2023.

(3) Chi s6 hai 1ong vé “Cong chite truwe tiép giai quyét cong viéc cho ngudi
dan”: Pugc do luong trén 3 tiéu chi. Dia phuong dat chi so cao nhat 1a Hai Duong
(94,06%), thap nhat 1a Bac Kan (75,30%)).

Két qua, tinh Khanh Hoa dat 85,72%, xép vi thtr 16/63 tinh; so véi nam 2023,
tang 4,50% va 27 bac. 03/03 tiéu chi c6 Chi sb trén 84%, déu cao hon trung binh
chung va ting so v6i nam 2023. Két qua cy thé:

- Mtrc d6 hai long ctia nguoi dan vé “Cong churc Bo phdn Mot cua co thdi do
giao tiép lich su, ton trong doi voi nguoi dan’: Pat 86,34%, x€p vi thtr 16/63 Tinh,
thanh; tang 5,62% va 29 bac so voi nam 2023.

- Mitrc d6 hai long ctia ngudi dan vé “Céng chire B6 phdn Mot cira hudng dan
hé so dé hiéu, day du, giip ngwoi din cé thé hodan thién hé so sau mét lan
huéng dan”: Dat 84,55%, xép vi thir 23/63 Tinh, thanh, ting 3,47% va 20 bac so
véo1 nam 2023.

- Murc d6 hai 10ng ctia nguoi dan vé “Céng chirc Bé phdn Mét cira tudn thi
dung quy dinh trong giai quyét TTHC cho nguoi dan”: Dat 86,28%, x&p vi
thir 14/63 Tinh, thanh, tang 4,42% va 25 bac so v&i nam 2023,
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(4) Chi s6 hai long vé “Két qua dich vu hanh chinh cdéng”: Pugc do luong
trén 3 tiéu chi. Dia phuong dat chi so cao nhat 1a Hai Phong (92,06%), thap nhat 1a
Bac Kan (78,02%).

Két qua, tinh Khanh Hoa dat 86,04%, xép vi thi 14/63 tinh; ting 4,26% va
tang 23 bac so vdi nam 2023. 03/3 tiéu chi cd chi so trén 83%, déu cao hon trung
binh chung va tang so v&i ndm 2023. Két qua cu thé:

- Murc d6 hai long cua ngudi dan vé “Két qua gidgi quyét TTHC dwoc tra
dung hen”: Pat 87,01%, xép vi thir 11/63 Tinh, thanh, tang 5,18% va 27 bac so véi
nam 2023.

- Murc d6 hai 10ng ctia nguoi dan vé “Két quda gidi quyét TTHC ¢6 théong tin
dday du, chinh xac”: Pat 86,56%, x€p vi thtr 13/63 tinh, tdng 3,15% va 19 béac so
véo1 nam 2023.

- Mirc d6 hai long cua nguoi dan vé “Két qua gidi quyét TTHC ddam bdo tinh
cong bang”: Pat 84,55%, xe&p vi thir 20/63 tinh, thanh, ting 4,44% va 25 bac so
vo1 nam 2023.

(5) Chi s6 hai long vé viéc “Tiép nhan, xir Iy phan anh, kién nghi”:
Puogc do luong trén 3 tiéu chi. Pia phuong dat chi s0 cao nhat la Hai Phong
(91,04%), thap nhat 1a Bac Kan (77,11%).

Két qua, tinh Khanh Hoa dat 85,86%, xép vi thir 12/63 tinh; ting 6,48% va
tang 37 bac so véoi nam 2023. 03/3 tiéu chi co chi so trén 83%, déu cao hon trung
binh chung va tang so v&i ndm 2023. Két qua cu thé:

- Mitc d6 hai long cua ngudi dan vé “Bg phdn Mot civa bé tri hinh thike tiép
nhan phan anh, kién nghi dé dang”: Pat 85,44%, x€p vi thir 12/63 tinh, tang 6,26%
va 36 bac so vo1i nam 2023.

- Mitc d6 hai 10ng ctia nguoi dan vé “Bé phdn Mt cira tiép nhdn, xir Iy phan
anh, kien nghi ding quy dinh”: Dat 85,07%, xép vi thtr 16/63 tinh, thanh,
tang 5,82% va 36 bac so vo1 nam 2023.

- Mirc d¢ hai long ctia nguoi dan vé “Bé phdn Mot cira thong bdo két quda xir
ly phan anh, kien nghi kip thoi”: Pat 85,86%, x&p vi thtr 12/63 tinh, tang 6,15% va
tang 35 bac so vdi nam 2023.

IV. PANH GIA CHUNG

Bo tiéu chi danh gia Chi s6 CCHC nam 2024 cép tinh khong co sy thay doi
nhiéu so v6i naim 2023; Tuy nhién viéc danh gia ngdy cang khoa hoc va chit ché
hon ciia Hoi dong tham dinh d4 tac dong khong nho dén két qua Chi s6 CCHC cua
cap tinh néi chung va két qua Chi s6 CCHC cua tinh Khanh Hoa néi riéng. Do do,
két qua dat duoc cua tinh Khanh Hoa la dang duoc ghi nhan. Theo d6, diém cia
tinh Khanh Hoa do Hoi déng thim dinh danh gia dat 94,21%, xép thir 08/63 tinh,
thanh; ting 02 bac so véi nim 2023 va tiép tuc duy tri 05 niam lién tuc
(2020 - 2024) dat trén 90%. Piéu nay khang dinh, cong tic CCHC tiép tuc nhan
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dugc sy quan tam chi dao quyét li¢t, chu dong, linh hoat va bam sat thuc tién cta
Tinh uy, UBND tinh va cac co quan, don vi, dia phuong trén dia ban tinh.

Két qua khao

. Két qua L ors Tong hop két
So . P sat lanh dao, >
T Linh vue tham dinh quén Iy qua chung
Chisdé | Bac | Chisdé | Bac | Chisoé | Bic
Chi dao, diéu hanh . .
1 CCHC 100% 1 100% 1
2 | Cai cach thé ché 100% | 1 |[87,56% | 21 |94,01% | 9
3 | Cai cach TTHC 98,85% | 29 98,85 29
4 | Cai cach to chirc bo may | 100% 1 [8563% | 19 | 94,52% 8
5 | Caicach ché 6 cong vu | 79,14% | 48 |86,20% | 15 |84,10% | 35
6 | Caicachtai chinhcong | 92,75% | 21 |83,02% | 12 |8950% | 21
Xay dung va phat trién
7 | Chinh quyén dién tu, | 87,28% | 22 |8868% | 10 |87,41% | 21
chinh quyén s6
Tong cong 94,21% 8 |8586% | 15 [92,01% | 10

Bing 14. Tong hop diém Hpi dong tham dinh va
ket qud khdo sdt lanh dao qudn Iy nam 2024

Két qua Bang tong hop cho thay:

- Piém danh gia cta can b, lanh dao quan 1y ddi véi cac linh vuc CCHC
duoc khao sat hau nhu khong co sy tuong dong véi diém danh gia cua Bo Noi vu
va ¢o khoang céach kha xa. Vi du nhu linh vuc Cai cach t6 chuc bd may, theo danh
gid cua BO Noi vu tinh hoan thanh 100% noi dung, nhi€ém vu dugc danh gid va
dat diém t6i da nhung két qua danh gia cua can bo, lanh dao quan 1y chi xép
thtr 19/63 tinh hodc nhu linh vuc Cai cach ché do cong vu, két qua tham dinh cta
B0 Noi vy, tinh xép thir 48/63 tinh thi két qua khao sat can bg, lanh dao quan ly
danh gia tinh xép & vi thir 12/63 tinh.

- Piém danh gia cua can bo, lanh dao quan 1y c6 tac dong khong nho dén
két qua xép hang chung cua linh vuc d6. Vi du nhu linh vuc Cai cach thé ché cia
Tinh dugc Bo Noi vu danh gia dat diém t6i da, tuy nhién két qua khao sat can bo,
lanh dao quan 1y cua tinh chi xép thw 21/63 tinh, din dén két qua chung cua
linh vyc nay chi Xép thir 9/63 tinh (giam 8 bac xép hang) hodac nhu Iinh vuc
Cai cach ché do cong vu cua tinh dugc BO No1 vu danh gia xép thr 48/63 tinh,
tuy nhién két qua khao sat can bo, lanh dao quan 1y xép tha 15/63 tinh da giap
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chi s danh gia linh vuc nay duoc ting 1én 13 bac xép hang, xép thir 35/63 tinh,
thanh.

Xét tong thé, nim 2024 két qua tham dinh qua bao céo ctua Bo Noi vu ddi voéi
tinh dat 94,21%, xép thtr 08/63 tinh, thanh phd, tuy nhién do két qua diém khao sat
can bo, lanh dao quan 1y dat 85,86%, xép thir 15/63 tinh, thanh; nén két qua chung
dat 92,01% xép thir 10/63 tinh. Qua ddy c6 thé thdy do diém khao sat can bo,
lanh dao quan ly chiém ty trong kha 16n (22%) trong Chi s6 CCHC nén két qua
khao sat s& co tac dong khong nho dén thir hang cua Chi sé CCHC trong bdi canh
chénh 1éch Chi sé6 CCHC giira céc vi tri déu rat nho

I. Két qua IL. Téc dong ciia CCHC
CCHC dugc Lz
Hoiddng | Cécchitiéu | Chis hailong | Kétqua khio Cht‘;SO (lflCHC
thAm dinh | phat trién kinh cua nguoi dan, t6| sat can bo, lanh (tong hop)
danh gia te - xa hoi chic (SIPAS) | dao, quan ly

Xep X | cpigh | XP | Chisé | NP | chiss | P

Chi 56 hang| Chjsé | hang hang hang hang

2018 | 86,13%| 04 | 33,33% | 59 | 80,67% | 42 |7098% | 45 |7954% | 11

2019 | 86,53%| 12 | 66,67% | 38 | 84,90% | 34 |68,38% | 63 |80,91% | 34

2020 | 91,24%| 20 | 37,50% | 43 | 81,30% | S0 | 72,30% | 57 |82,57% | 48

2021 192,23%| 38 | 25,00% | 60 | 84,50% | 55 |82,38% | 04 |8511% | 48

2022 190,52%| 13 | 70,31% | 40 | 76,72% | 53 |82,/73% | 12 |86,19% | 25

2023 193,52%| 10 | 70,31% | 30 | 81,09% | 43 |83,71% | 22 |88,60% | 14

2024 194,21%| 08 | 78,31% | 36 |85,70% | 14 |8586% | 15 |90,49% | 10

Bang 15. Tong hop K¢ét qua chi so va xép hang cac ndi dung danh gia cia
Chi so CCHC tinh Khanh Hoa tir nam 2018-2024

Lan dau tién trong 7 nam, danh gia ciia nguoi dan, td chtrc d6i véi su phuc vu
ciia co quan hanh chinh nha nudc tiém can vdi két qua danh gia cta can bo,
linh dao quan ly cua tinh dbi voi cong tic CCHC cua tinh déu dat trén 85% va
chi chénh léch 0,16% (nim 2019 d6 chénh léch trong danh gia cta 2 nhom doi
tuong 1a 16,52%). Bén canh do, nd luc trong thuc hi¢n cac nhiém vu CCHC ciing
cd tac dong tich cuc dén céc chi tiéu phat trién kinh té - xa hoi cua tinh v&i chi sb
dat 78,31% cao nhét trong 7 nam danh gia.

Nam 2024 14 nam tht 6 lién tiép chi s6 CCHC cua tinh ting so v6i nam trudc,
vi tri xép hang ciing ting 04 bac so v6i nam 2023. Diéu nay tiép tuc khang dinh
nhitg nd luc cua tinh Khanh Hoa trong viéc ddy manh CCHC thoi gian qua da
dudi kip cac tinh khac. Tuy nhién dé dat muc tiéu vi tri xép hang CCHC cta Tinh
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tiép tuc tang 5 bac trong nam tiép theo dodi hoi tinh phai tiép tuc nd luc, phan déu
nhi€u hon nira trong boi canh ca nudc dang thuc hién sap xép, t6 chirc lai don vi
hanh chinh cac cap va xay dung chinh quyén dia phuong 2 cap.

IV. KIEN NGHI, PE XUAT

Trudc yéu cau ngdy cang cao trong cong tic CCHC, dé tiép tuc cai thién
Chi s6 CCHC (PAR-INDEX), Chi sb hai long ctia ngudi dan (SIPAS) mét cach
bén vitng trong nhitng niam tiép theo, S& Noi vu kién nghi Uy ban nhan dan tinh
quan tam, chi dao:

1. Cac co quan, don vi, dia phuong

- Tiép tuc quan triét va td chure thyuc hién nghiém tac, hi¢u qua Két luan sb 91-
KL/TU ngay 18/10/2022 ctia Ban Thuong vu Tinh ty vé tiép tuc diy manh CCHC,
nang cao hiéu lyc, hiéu qua quan 1y nha nuéc va Chuong trinh hanh dong sd
12823/CTr-UBND ngay 23/12/2022 ctia UBND tinh vé trién khai Két luan sb
91-KL/TU, dac biét trong viéc dé cao vai tro ldnh dao, chi dao, diéu hanh,
tinh nang dong, ti€n phong; trach nhiém cua cac co quan, don vi, dia phuong trong
cong tac CCHC.

Pé cao trach nhiém ngudi dimg dau, phat huy dan chu trong cong tac chi dao,
diéu hanh cia cac cip chinh quyén va dia phuong; doi moi phuong phép, 1¢ 16i 1am
viéc theo hudng chuyén nghiép. Nghién ctru, hudng dan trién khai Nghi dinh s6
73/2023/ND-CP ngay 29/9/2023 cua Chinh phi quy dinh vé khuyén khich, bao vé
can b0 nang dong, sang tao, dam nghi, ddm lam, dam chiu trdch nhi¢ém vi loi ich
chung; day manh phan cap, Gy quyén; tao dong luc cho can bo phat huy ning luc
sang tao, céng hién.

- Chu dong, tich cuc doi méi phuong thirc lanh dao, chi dao diéu hanh
thuc hién nhiém vu CCHC tai cac co quan, don vi; bao dam hoan thanh tdt cac chi
tiéu, nhiém vy CCHC d3 dé ra trong ké hoach hang nam; thuong xuyén theo doi,
danh gia, quan tri¢t viéc thuc hién cac nhiém vu CCHC dé kip thoi phat hién va chi
dao xtr 1y nhitng han ché, vuéng mic trong qud trinh trién khai va phdi hop
thuc hi¢n gifra cac co quan, don vi. Quan tam bd tri du nguén luc dé trién khai cac
nhiém vu CCHC, dic biét trong cong tac chuyén do6i sb; chi dong nghién ctu,
thi diém hodc nhan rong cac md hinh cai cach méi c6 hiéu qua, phu hop voi
pham vi, tham quyén dugc giao va cac chu truong, duong 161 cua Dang,
chinh sach, phéap luat ciia Nha nudc vé CCHC.

- Kip thoi tham muu cong b theo thim quyén, cong khai va cip nhat TTHC
trén Cong dich cong qudc gia va cua tinh, Trang thong tin dién tir ctia cac co quan,
don vi va tai noi tiép nhan ho so, giai quyét TTHC. Tiép tuc d6i méi viéc thuc hién
co ché mot ctra, mot cira lién thong trong giai quyét TTHC hudng dén giam ty 1¢
hd so tré han, phan dau 100% ho so ding va sém han; to chirc thuc hién 100%
TTHC duoc thu:c hién khong phu thudc Vao dia gl(n hanh chlnh trong pham vi cap
tinh gin voi sb hoa Va st dung két qua so hoa hd so, gidy to, két qua giai quyét
TTHC; thuc hién tai ciu tric quy trinh, cit giam, don gidn héa TTHC trén co sé tai
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st dung dir li€u da s6 hoa, nang cao chat luong dich vu cong truc tuyén, tao thuan
loi, tiet kiém chi phi dé nang cao ty 1€ ho so truc tuyén toan trinh, thanh toéan
truc tuyén va dich vu buu chinh cong ich.

- Cac co quan, don vi, dia phuong ra soat, xay dung phuong an ki¢n toan
Trung tdm Phuc vu hanh chinh coéng cép tinh, cap x4 vé nhan su, co s& vat chét,
trang thiét bi, quy ché 1am viéc ctia Trung tim Phuc vu Hanh chinh céng cép tinh
va cép xa, dac bi¢t chu trong dén viéc bao dam thong subt, khong gay gidn doan
thuc hién TTHC cho nguoi dan va doanh nghiép khi két thuc hoat dong cua chinh
quyén dia phuong cip huyén va thyc hién mé hinh t6 chtc chinh quyén
dia phuong 2 cap. Thudng xuyén kiém tra, giam sat viéc thuc hién TTHC, kip thoi
phat hién va xtr Iy cac hanh vi vi pham; ddy manh cong tac danh gia chat lugng
phuc vu dua trén sy hai long cua nguoi dan va doanh nghiép.

- Trién khai thyc hién Nghi quyét ciia Qubc hoi vé viéc sap xép don vi
hanh chinh cap tinh; Nghi quyét vé sap xép cac don vi hanh chinh cip x4 cta tinh
Khanh Hoa theo quy dinh; t6 chiic b may cua chinh quyén co s& sau sap xép va
bd tri can bo, cong chtrc, vién chuc vao cac vi tri viéc 1am phu hop véi trinh do,
nang luc va yéu cau thuc hién nhiém vu.

- Trién khai thuc hién cic quy dinh ctia Chinh phu vé phan quyén, phan cap;
phan dinh thim quyén cta chinh quyén dia phuwong 02 cdp & cac linh vuc quan 1y
nha nuéc; phan dinh rd nhiém vy va quyén han, tham quyén va trach nhiém giira
Uy ban nhan dan tinh véi céc sé, nganh, va UBND cap x4, gan véi hoan thién hé
théng quy dinh phi hop véi phéap luat hién hanh, dap ang yéu cau cia thyc tién.

- Tiép tuc thyc hién tot cai cach ché do cong vu, cdng chuc; ting cuong
cong tac thanh tra, kiém tra cong vu dé chan chinh viéc né tranh, dun day trach
nhiém cta can bo, cdng chic, vién chic trong thuc thi cong vu; siét chit ky luat,
Ky cuong trong hoat dong cong vu va tng dung cdng nghé théng tin vao hoat dong
céng vu.

- Nang cao hiéu qua cong tac chuyén ddi sb trén dia ban tinh, gin két hoat
dong chuyén doi sd, xdy dung chinh quyén sd véi cong tac CCHC, trong do tap
trung hoan thanh viéc ban hanh Khung kién trtc s6 tinh Khanh Hoa phién ban 4.0;
tiép tuc dau tu hé thong nén tang s6 dung chung, kho dit liéu dung chung, trung
tam 10C,...

- Trién khai dong bo cac giai phap dé ddy nhanh tién do giai ngan von dau tu
cong, bao dam tién do theo ké hoach da phé duyét. Tang cudng thanh tra, kiém tra
dé kip thoi chan chinh, xt 1y nhitng trudng hop sai pham trong quéan 1y, sir dung
kinh phi tir ngudn ngan sach nha nudc.

- Pa dang hoa cac hinh thtc tiép nhén, tao diéu kién thuén loi cho td chic,
c4 nhan thuc hién phan anh, kién nghi; cing cd duong day nong, phan cong can bo
truc. T6 chirc tiép nhan, xur 1y, tra 10i kip thoi, cong khai va cau thi, tiép thu nhiing
phan anh, gop ¥ dé nang cao chit luong phuc vu Nhan déan va hiéu qua hoat dong
cua co quan hanh chinh nha nuéec.
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- Theo d&i, cap nhat kip thoi Pé an xac dinh Chi sé cai cach hanh chinh
sau khi BO Noi vu phé duyét trong giai doan moi dé nghién ciru, ra soat cac van dé
con ton tai da duge chi ra, dic biét 1a nhiing mong do¢i cia nguoi dan, td chirc
d6i v6i cong tac CCHC cua Tinh dé tir 46 x4y dung, hoan thién cac giai phap
nang cao chét lugng phuc vu; bdo ddm muc tiéu su hai long cua td chirc, c4 nhan
ddi voi sy phuc vu cta co quan, don vi minh theo muc tiéu ké hoach d3 dé ra trong
nam 2025 va cac nim tiép theo.

- Tiép tuc diy manh tuyén truyén vé két qua CCHC cua tinh tdi toan thé
can bo, cong chiic, vién chirc va nguoi dan, doanh nghiép dé gitp ho nang cao
nhén thtc, tang su tin tudng va dua ra nhitng danh gid, ghi nhan chinh x4c nhitng
nd luc cta Tinh trong cdng tac cai cach hanh chinh.

2. Cac So: Noi vy, Khoa hoc va Cong nghé, Tu phap, Tai chinh va Van phong
UBND tinh cin ctr két qua thim dinh ctia B6 No6i vu tham muu giai phap
khac phuc nhiing diém chua dat duoc.

Trén day 1a bao cdo két qua Chi s cai cach hanh chinh nim 2024 cta tinh
Khanh Hoa.

S& Noi vu kinh bao cao Uy ban nhan dan tinh./.

Noi nhgn: VBDT KT. GIAM POC
- Nhu trén, HA.GIAM POC
- TT. Tinh uy (béo céo);

- TT.HBND tinh (b4o cao);

- VP Tinh uy, cac co quan Pang;

- VP. HDND va cic Ban HDND tinh;

- Cac co quan chuyén mon thugc UBND tinh;

- Céc co quan nganh doc cip tinh, PVSN cong 1ap thudc tinh;
- UBND céc huyén, thi x4, thanh phé; 'X,ll 5
- Cong TTDT tinh, Cong TTPT CCHC tinh; KHARW 27 p
- Buu dién tinh, Bao Khanh Hoa; Bui The An
- Luu: VT, CCHC-VTLT, MH.
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